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A Study of User Requirement and Assurance of
Public Libraries in Macao

Choi Sio Iok

Abstract

The author uses questionnaires to study the user requirements
and assurance of Macao public libraries. Base on the current situation
of Macao public libraries, with series of investigation and analysis of
results, problems on user requirements and assurance arises and relative

solutions are also proposed.

Keywords: Public library; User requirements; User assurance
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Abstract

This research focuses on the investigation and analysis of the

situation regarding parent-child reading for students from Year 1 and
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Year 2 of the primary school section of the Workers’ Children High
School Macau. The research has identified the characteristics of parent-
child reading and its related issues, and some strategic recommendations
for parents regarding parent-child reading have also be proposed. The
outcome of the research is that parents from this School generally have a
positive understanding on parent-child reading. However, the result also
indicates that reading materials are insufficient and there is a need to
increase the sources and the amounts of reading materials. Most parents
start by reading the cover of the books and their main purposes of parent-
child reading include asking questions about the story contents, learning
of new vocabulary and teaching the children new ideas and concepts.
The reading atmosphere, the moods of both the parents and children
while reading and the allocation of reading time all have an impact
on parent-child reading. Our recommendation is that parents should
understand the fundamental nature and value of parent-child reading,
increase and choose suitable reading materials, adopt innovative and
interactive reading methods, create a good reading environment in the

family and develop a consistent reading habit for the children.

Keywords: Reading; Parent-child reading; Guiding strategy
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Research on the Construction of Primary School Library
Website in Macau
Kuok Chi Kin
Abstract
This paper was aimed at studying the construction of primary
school libraries website in Macau, investigated the status of primary

school library website in Macau, from the website information service,

user interface and user experience three aspects analyzed the primary
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school libraries website in Macau, discussed the problems of the current
elementary school library website in Macau and put forward opinions
and suggestions for improvement. This paper was divided into five
part: Part 1 is background analysis, discussed the situation of primary
education and primary school library in Macau; Part 2 analyzes the
relevant research in Primary School library website construction and
discusses the functions and the role of elementary school library; Part 3
evaluated the existing elementary school libraries website in Macau with
the results of survey; Part 4 analyzed the existing problems in current
Macau Primary school libraries and proposed specific and feasible
suggestions for improvement. Finally, this study was summarized,
proposed several issues should be paid attention in the construction of

primary school library website.

Key words: Pimary School Library; Construction of Library Website;

Information services
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A Study on Investigating the Cataloging Practices of
Academic Libraries in Macao

Sou Choi Ian

Abstract

This paper investigated the following aspects: (1) Descriptive
cataloging, including MARC and cataloging Rules; (2) Subject
cataloging, including classification and thesaurus; (3) Bibliographic
control, mainly discussed authority record and cataloging manual; (4)
Library automation system; (5) Catalog workingmode; (6) The practice

of new cataloging thoughts. The conclusion is, (1) Libraries in Macao
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are very different from library collection and lack of resource sharing;
(2) Cataloging standards in Macao libraries are international standards,
including LCC, and LCSH, copy cataloging is common; (3)Authority
control is less developed, large libraries only do basic authority control,
small libraries have no control at all; (4)Behind in advanced technology,
inadequate training of RDA, do no intend to add social labels in

cataloging.

Keywords: Macao academic libraries; Cataloging investigation; Resources

sharing
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« 1xx Author. Route if it isn't the same person or organization as on the book, Check that it makes sense
245 Title
Accept capitalization if it matches what appears on the preferred source
Route if title or subtitle doesn't match what's on the preferred source exactly, any word is misspelled, or the subtitle is missing
Route if some or all of the statement of responsibility is missing, the statement of responsibility contains the phrase "[and X
others]", or names listed in the statement of responsibility aren't traced in 7xx fields
250 Edition: Route if the edition doesn't match. Ignore "Paperback edition." when it's the only difference
260 or 264 Publication, distribution, manufacturing, copyright information:
Accept either 260 or 264 fields (264 is the new standard)
Route if the place of publication or the publisher doesn't match.
Route to catalog librarian if the date doesn't match.
Prior to mid-2012 the publication date plus the copyright date in RDA records often appeared loke this: [2011], ©2011.
From mid-2012 on, 264 fields are used in all new RDA records. Different indicators show what type of information follows.
2nd indicator 0 = production info
2nd indicator 1 = production info
2nd indicator 2 = distribution info
2nd indicator 3 = manufacturing info
2nd indicator 4 = copyright date
Example:
264_1 New York, N,Y.: Sb Bollingen Foundation, Sc [1964]
264_2 New York, N.Y.: Sb Distributed by Pantheon Books
264_4 Sc ©1964
« 300 Physical Description: route if pagination is off by more than 2 pages or if height is off by more than 1 cm
336-338 Content Type, Media Type and Carrier Type:
Route if the fields 336 (content type). 337 (media type), and 338 (carrier type) do not appear. Accept with or without Sb
For print monographs, these will appear as follows:
336_text Sb txt S2 rdacontent
337_unmediated Sb n S2 rdamedia
338_volume Sb nc S2 rdacarrier
«+ 4xx or 8xx Series: Route to catalog librarian if the series is in a 490 0_ (490 1_is acceptable), or the series on piece doesn't match
either a 4xx or an 8xx field, or the series appears in the bib, but doesn't exist on the piece
+ 500 or 504 Index and Bibliographical references notes: If the book has bibliographical references and/or an index, but the record
lacks a note about them, then put in a note, Edit the fixed field also. Replace record.
Examples
500 Includes index.
504 Includes bibliographical references (pages 100-104).
504 Includes bibliographical references (pages 358-369) and index.
+ B6xx Subject headings: Route if it has no LC Subject Headings, with second indicator zero
+ 7xx Access Points: Route if any names or corporate bodies that appear in the 245 Sc do not have access points in either a 1XX or
7XX field
« Other: If anything else seems off-base or unusual, such as notes that don't seem to describe the item in hand, then route it to a
catalog librarian

[E5-8 SSULFP4RRDAERIES [#E (Figk)

GHEAKIRNETKEET “RDA Basic Guideline for Copy
Cataloger” » HEHEL /143 T RDABLAACRAYAE 2 & » DL FEANr
B RISTREERAVHTT - F RGBT - EESSULAYHES|
H RS tE > i Bt R AGR O R 5 A L e H B H AR
I EDAE SR

32 McCutcheon S. Designing policy for copy cataloging in RDA[J]. Library Collections,
Acquisitions, and Technical Services, Elsevier Ltd, 2012, 36(3-4):69-78.
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Supplement: Examples of some commonly used RDA:

Fields | Examples Descriptive notes

02X | +020 __ |a9780804774970 (paperback) * Check the same identifier no. and

blinding as on the book

«020 __ |a1563089769 » When there is no blinding on the

020 _ | a1563089696 (paperback) book, and the type of blinding if it is
consider to be important

040 | <040 __ |aDLC | beng | cDLC | erda | dDLC Check subfield e as rda. If 040 not exist
040 __ |erda when remote, just add |erda

041 | <041 __ | aeng | hger Only use for more than one languages
* 041 __ |apor|achi|aeng and translation work(s).

1XX | #1001 _ | aSmith, Joseph, | cSr., | d1771-1840 « Check the same name or corporate
+ 111 2 _ | aBiennial Conference oof the Parliamentary body as on the book.

Librarians of Asia and the Pacific | n (1st : [d1990 : | cSeoul, « Subfied e is acceptable.
Korea)

240 | 240 10 | aPygmalion, | IEnglish 240 express only single language
700 12 | aRousseau, Add 7XX expression to separate access
Jean-Jacques, | d1712-1778. | tPygmalion. | IFrench. (referring point
translation of two languages

245 | 24510 | aUncommon sense / | cAlan Cromer. Core element is proper title only.

(no need : | bthe heretical | nature of science) transcribe according the source
appears, accept capitalization, symbols
and punctuations.

245 | /| cBrian F. Atwater, Musumi-Rokkaku Satoko, Satake Kenji, Statement of responsibility can contain
Tsuhi Yoshinobu, Ueda Kazue, David K. Yamaguch. phrase "[and X others]", can also listed
or /| cBrian F. Atwater [and five others]. out all the statements of responsibly.

246 | 246 31| a3 chorale preludes from op. 122 parallel title or any from the preferred
(|iParallel title on cover) source.

250 | < | aFirst paperback edition Transcribe according the source appears
« | aThe forth edition / | brevised by the auther

260 | 260 | aPrinceton, New Jersey : | bPrinceton University « Publication, distribution,

Press, | c[2011], ©2011. manufacturing, copyright information:
* Acdept either 260 or 264 fields

264 | 264_1 | aNew York, N.Y.:|bBollingen Foundation, |c[1964] * mid-2012 on, 264 fields are used in all
264_2 | aNew York, N.Y.:|bDistributed by Pantheon Books new RDA records.

264_3 | aNew York, N.Y.:|b[Manufacturer not « 2nd indicator 0 = production info, 1 =

identified], | c[1988] publishing info, 2 = distribution info, 3

264_4 | c©1964 = manufacturing info, 4 = copyright

date

300 | +300 | a93 unnumbered pages : | beolor illustrations; | ¢30 cm. * No abbreviations are used except

« 300 | aapproximately 600 pages : | bmaps (some color); | c21
cm.
+ 300 | @58 min., 30 sec. : | bsound, stereo; | ¢4 3/4 in.

international standard measurements
e.g.: cm, mm, in, hr., min.

* AACR2 designations begin with
"sound" change to "audio" in RDA.

[E]5-9 WATVERRDABIE TS| (Higk)

{ERCRDABE /NG (7T DU B (BB 8Py - B A &
H) HEBERDAREF » B £

/S CREN= Rk ERiI)S

RDAHE N » RDAZELEGE LRI 4R HARR - BATRZZEHRGRE B
SR B E L G B P B R ER(E > 28 AR H R e thEs
Dyl A M TEHE -
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5.7000000000000

G B2 — SEAREEIIAY TF » 45 H BT H TOERRD
Al ARSI B VR IE UGS - 1 BAER B B E EAVE S
8 - mH BEEAE —E BT > WIHRZIHEEZ B TR - $HiA
[FIEEH 4R H B2 > SORMAIE L /D T - SEEWE RIEZ Z 4R
H B2 MIIAmts s - IR RaavEs - i DL 2R DUaE Ry B A SR
g o W DE—ERE R HEA R EDE -

SENERKEFEN HESEEEARE T "wEHE DUE
REFEAFEEEER - LENEHYE - BRSO UNER
FIsIE P A2 HY © e HEH" EEANE K748 BilE & aE Rk
BHBAER - TFSERLL “wE HEERAL > B
4 HOH SR ~ 4w B AREAEAE - dn HOUBGERIE ~ D 4miEEEET - 4W
HHEAEHE ~ $IUhEEE - 55508 "6 HEMEERE ST > LU
Fofi B N BFEIRH ~ #RER - S2BEEERVFE Y « BRSO
AEMTE - EAEFETIHRIL - 38 H SsORHIFER -
A DAE—ERE R EI DR T8 4 H BUARIAR S -

6. [

BEPRAHTZE TRV E R T A B — RN - (B2 E
FEEEICRA S - 11 E IR R SRR ERTIR - #5050/ N e F Rl
REEFRAWITE - ERIFET AT DAHYEE » 7S A] AR B 2 B A&kt
RS R EIHY T -

AW FERIWT T RS EAE S H o 10 & H AT & 0 BT I
W RINEE > BoNERERARRM  GoEE - £E
i) ~ RDA DL AR €t #0 /2 LR I ST B s - (ESRATRET -
BRAEAR 25 3t U7 10 e S PR B M W PO YR D ABIFSE - 110 2R P 3 o T 7 2
RAEFAMARE - EERAVTZEAE > AT LIFESTE_EAhy £y
BUHETTH AR ARIERES -

» 00000000000 00DO000DOO0O0DDOOnEe-20060)0Mi0
goobobobooobogdo?2oe06:470
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Cataloging and Classification for Library Technicians[EB/OL]. 2014-07-25.
http://library.umac.mo/html/services/catalog/cat_procedures_e.html.

Christine DeZelar-Tiedman. Social Tagging in Academic Library Catalogs[J].
Library Resources & Technical Services, 2011(4):221-233.

Classification Manual[EB/OL]. /2014-09-30. http://library.umac.mo/html/
services/catalog/internal cat/Classification manual.pdf.

El-Sherbini M. RDA: strategies for implementation[M]. Chicago: ala editions,
2013.

Innovative-our story[EB/OL]. 2014-07-25. http://www.iii.com/about/story.

Luo C, Zhao D, Qi D. China’s Road to RDA[J]. Cataloging & Classification
Quarterly, 2014, 52(6-7):585-599.

McCutcheon S. Designing policy for copy cataloging in RDA[J]. Library
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36(3-4):69-78.

OpenBiblio[EB/OL]. 2014-07-25. http://obiblio.sourceforge.net/.

Sanchez E R. RDA, AACR2, and You: What Catalogers Are Thinking[A].
U O Conversations with Catalogers in the 21st Century[M]. Santa
Barbara:Libraries Unlimited, 2011:20-70.

SLSO O O O [EB/OL]. 2014-07-25. http://www.sls.org.hk/product-chi.html.

Taylor A G. Implementing AACR and AACR2: a personal perspective and
lessons learned[J]. Library Resources & Technical Services, 2012,
56(3):122-126.

Taylor A G, Joudrey D N. The Organization of Information[M]. 3rd ed.
Wesport:Libraries Unlimited, 2009.

Tosaka Y, Park J. RDA:Resource Description & Access — A Survey of the
Current State of the Art[J]. Journal of the American Society for Information
Science and Technology, 2013, 64(4):651-662.

Welsh A, Batley S. Practical cataloging:AACR, RDA and MARC 21[M].
London:Facet Publishing, 2012.

MARC21,RDA,andthe FRBR and FRAD models ... making the connections[EB/
OL]. 2014-09-30. http://www.rda-jsc.org/docs/td20090602.pdf.

(P EIESIEE) (200740 ) $H7%4R [EB/OL]. 2014-09-25. http://catweb.
ncl.edu.tw/portal e3 cnt page.php?button num=e3&folder id=183&cnt

_1d=535&sn_judge=1.
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1034 F N E EEEE T TRDALR W FH & 45 52 [EB/OL].2014-09-30.http://catweb.
ncl.edu.tw/portal d2 page.php?button num=d2&cnt_id=260.

KEEEME T ZEEUE[EB/OL] » 2014-11-08 » http://www.lac.org.tw/
law/documents/01/822711414571.pdf -

REZEF R RFPIRHCR S E FHEE[EB/OL] » 2014-04-27 » http:/lib.
must.edu.mo/page/ren-shi-ben-guan/da-xue-tu-shu-guan-jian-jie °

BRI - EEERAVAFT S S FREZEET] > EEEEETS - 2009

(11):8-12 -

i LB E ST EZ B & [EB/OL] » 2014-10-20 » http://www.cccna.
org/ °

s EPEHIRE AR BLE ERM] - & 0 BNES 0N JEREE R AR
w5 2007 -

e HPIOBIE RN - EBEHEELA > 2000 (9):56-58 -

I 0 R ARPIE S SRR ARG - 1999,
4:57-59 -

R SHPBED] » BB - 1999:179-181 ¢

B - HPTERSRRE S RO SRERT] - 1999(4):1-20 -

TEAF - BOKLL - BREEDS - B E e M] > B ¢ SRR B
> 1990:938 -

FE - R 0 20 2P BEEEEEA] 0 K WA S E
BT REIM) - AP AP E GRS - 2013:104-
130 -

FEH - HPIASEEEEEABRA] - B BOMA 0 FEisEEE
LR EIM] P RPTSZ(LEE - 20047-13 -

FBI PRSI REIM] WP ¢ P A
» 2006 <

TR - PR EGREE AL - B AP EE SR
6 WS E A AT IM] - T PR R R
& > 2010:17-31 o

FR R HPIRHOCSE SR TEORBER[A] - R %
R rh R A TB B S R T —— P IR K S E 20124
BTG SCRIM] - P - BPIRHSE AR - 2013:60-68 ¢

SIREYE - 4B4KTEE T R AR 4R B ISR BEIBL) - FRARHEEE - 2011(3):167-

169 -
By - HAPE ST EEE S 0 BUANLM] » £F © SMRARLRRT -
1980 -
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FIK > HPIBESRIM] > PTG E - 2007:66-79 -

ek > [EEEHSFEM] > Bk 610 =RERRDARAE
1993:71-72 -

553 » BPEEEFEENF O] > BRI RFEZ LR - 2007,
17(22):13-14

SER - b X  HPIEMEEM] > BrIakeE R/ HPTE
& > 1999:517 -

SRR o EEESEMERIM] > db - JEREE AR > 2002 -

SERE  BIAL 0 GRS MG A (4R H R TR H TR R
[1] » BRACIEH - 2007(9):174-176 -

Habas - BT o BRPTEF R RS ZEIM] - BN ¢ B ARSI
2007 -

¥aBEF > RFTRF R T[] - P EIEEEEF#E > 2008:355-365 -
a7 > CRFTRERT TR - PR EEEE AR > 2010:388-410 -

T/ NT 0 BRRBL o BRARE > SR TEAEEEETERED] BEE
BEZRIE > 2010, 30(2):26-28 -

BSOS HEAR[M] > T4 > B)g @ SERATE RS HRREE > 1994:p.
9-10 -

PR - &4 H 4k B R AR RS2 D] » FEJATEIRER - 2011 -
B2 - BeREE > LRUEERM] > Jb5T ¢ JERTRER AL - 1991
PR - BHESIN > PESCORER E IM] > J05t © JDRURER AR > 1991
RIS [EB/OL] » 2014-05-01 > http:/www.must.edu.mo/about-must-tw ©

SRET P A A R AL A P AP S BEERID] P IR T
Z2HT > 2004 ©

SRALIK, THEES - EEEREERM] > Gt - EREEFARAE > 2003 -

B Bl SRS EET (M) > b5 ¢ BIRIE F e AL
2009 -

By mRE Tl > IRElSKEEES H TIEEEFEEHET] > K
ELE ST > 2010, 28(3):55-59 ©

B > ORISR E F AR E N E R R B I AR ] - B FEE R
2011(1):39-41 -

R > SREM L4 - BB FaE R EYEEM] - B/FT  'mPTEEE
1997 -
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A CAFIAREZEFRE) [EB/OL] > 2014-11-08 » http://bo.io.gov.mo/
bo/1/99/49/port470 cn.asp ©

Skt A > BEMFSAEACENBRSKEZED] > EE6EmE -
2000, 20(6):63 *

Bz [EEE - HxEESEEEEsEn £ 54 BEELCH (1996-2006 )
M] > 5 fk » &db - BIZEEE - 2006:47 -
GEtE SRS - MaTHEHE2012[M] > 2013 -
e > MM E R EEEENERLELATIEA] > B MRS
REHIREEEEE(M] - JRPY - AP EEEEENEERE 0 2012:165-
214 -
BRI - MREDSR - SRR EIEEEE FREGR H M) > 35T ki > &db -
—“REFBEGARAE - 2001 -
BUBRL #EskIiE T E HERNEZEHIZE[D] > FEIEAEE > 2008 -
RIS ek > ERERSZM] > b5 - &EHE MR > 2004 -
WEMREE  EEEL  fREHEZWTER RDA Y| Nalsi (PG4 HE:L
HI[EB/OL] > 2014-09-25 - http://nalsi.net/posts/20110522224118.html ©
=RE > HEIEEFESEEA] B B EHFESENEEH g ET
CAIFISE) [M] > P © 1996 -
st > R > (E A\ AT REEUE —FRIKREZFEZ WP EHRA]
R SRR R B AR 2 R SRS I 2 — RPI R KR E
BE20124EE2AiThTET & SCEEIM] - P © EPIRIRER > 2013:69-91 -
Bk > a0 IR — RIS KESEM] > P PR
s 2007 -

BREERE  RBCHEFTHL T SO 2GR [A] > R RFIEIEEEE
SVEHERE o W SRR T SORIM] » RPT - RFIEIEE R E
SEH S > 2002:7-16 -

BREERE - “HRET KEEFEELREH LIER B E 2 HEMIE[D] > 3L
KEE > 2003 -

HEEe o SFOHE MRS S BIRRISRE - RDABIAACR2 »
MARC2 IMHBEEREARIEE)] > B EEEEEET] > 2012(2):31-64 -

ARSI [EB/OL] » /2014-05-01 » http://www.umac.mo/chi/about UM.html -

5@?3%1?@?5?&&%51%%@% PR EEE RS SRR S E e
BUROURIAL > R - Wi = EE AR AR s Bl EE I [M] > 1998:3-12 -

HFEFEER A ENE Y  BPIEZFEE R RS EREEY]
WEERIA] > B W R S EE AR B B [M] > 1998:1-2 -
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[EB/OL] > 2014-08-31 - http://www.must.edu.mo/cn/news/6512-2013
tushuguanweilaizhifazhan-c °

B RITENE] > P EEE AR - 2011:382-394

TP T AR ER B EEE ML [EB/OL] » 2012-05-01 » http://www.cityu.edu.mo/
index.php/tw/2012-05-17-01-57-25/library/about-library °

P R [F HE B [ 5 6 R o7 S [EB/OL] > 2014-11-08 » http://www.
gaes.gov.mo/news/53-2013-07-19-03-14-49 -

VAP T2 [EB/OL] » 2014-05-01 » http://www.ipm.edu.mo/zh/index.
php
APTE TR M) » FEA - sEla o BFT 0 EPTETERRE - 2000 -

AP E B R EEEE G/ [EB/OL] » 2014-05-01 » http://www.mma.org.mo/
html/mim/Library/index.html ©

PSR B R [ EEE[EB/OL] » 2014-05-01 » http://www.kwnc.edu.mo/
library/library.htm o
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Research on the Resolution of Disputes Between Libraries
and Patrons in University Libraries of Macau

Che Wai Sa

Abstract

This paper chooses students and staff of university libraries in Macau as
patrons, deeply analyses the causes of the dispute or conflict between libraries
and patrons. First, based on the Chinese and English literature review
and accorded to the relating theory, then extracted the relevant factors
of disputes or conflicts between libraries and patrons, and then did the

questionnaire survey with staff and patron, as well as interviewed with

217



EU Tt 2

librarians deeply to obtain more comprehensive data, and based on these
data, used the average analysis of SPSS to analyse all data. In the results,
got the top ten causes of disputes or conflicts caused between libraries
and patrons. Finally proposes some possible solutions or recommendations

for these reasons.

Keywords: Patron dispute; Conflict management; Patron conflict;

Academic library

218



oooooobooooooo

oS

1.0 0

1100000

GBI STRE > My sifEse £ N E LIFRAETE 3 4E
TE R IR MEITRAEIEEE - &40 e@EZeal A R eny - 0T
SAERPT SR KB MEAERIEE R A BTN - DA RRERE S -
F12003/2004 211,848 A F1]2012/2013 B2/ 26,873 A » 4
BT 15,025 A 0 B4R LL2. 7% R h0 ' - {5 H B
TATER AR 40 ZHEMAIR AR - EHEREE R RS2H
isaHEE S HHEA SHITEABRERBI2E T TH4EE > H
TAEE R 5 ifn H. > dTEEIN0 N & R B2 A AT I
R IR LA R - T E CHSUEER RS R
It U EER REEEER L WASHIGREE B AN/ NIBRTT > H
NAEZER KBS AZRNE > DR TFENFE - £ H % TIF
o MRREAE - B AT ERE S EE DR
RE SRR > B IR — LAy > R IR L ZE - Y0
LA G X > AERERAVES > LUae A EFRE > HE
FREARARWEE - BEIEELEHEHE - KR RAEENFREXK
FElme - i gEEREEEES - BFEESEA R
Sy E e P AR T T AV EDR > [NIE > FEAA REim e s E R
[ElF - ATRERLEHIEE BE A —ERY OB ) REEEIEOR—BA
FEMIE - SEERE AN MIRATIELE o S TR e S R
FERISREER S F > SEEREANMIEIESE - EEg A IVREE
JEESFEE - SARREELEA MRS - B KRG HEZEERY
REA—EHRETE - RN R G EL —EH TIEET]
N AR EF e A EMAVIE S 255 [ e DU E g SaE 4
IRV 8 BT 28 » & 4l &) sRiE e 8 A0 - I4REE BELENR A (T
I TR ER ARG A S - R AEREE(E A A IRAY L IF

' 000000000 D http:/www.gaes.gov.mo/big5/book/stat2012/stat2012.pdf,
[2014-03-01]00

219



EU Tt 2

fESILUEE ARSI - EEEEN T - HINA LRI EE B2k
0 REEH R B HYAEER AT RE W] DUE (A RATE I - BRI 2
AYRTSREE B - HIEH AR FI R — REE > iR EAT
fEEET) > MAIGHERLTERR > BRENGZELTLERE > £
HE TR A RER - E 2 & DIRE O RRER TF > Zanfera Ll
FElE F e A R R EA Ny > EEEESHENEE - &4
i SCERPFEHI T[] o

120000
122000000

liooodooooobooooooooooao
EZENRRAERS - HERRIZE2E (4 Creighton, Moore,
Amy, Bisno %5 ) fEEZEMH RN B ANKE > 7hlE 1 127 E%E
(procedural conflict) ; 2 #iE s (= E.f#%5 (data or information
conflict) » FRAZIUAETZE ; 3 (E{EHEEZE (value conflict) 5 4 F]
72 {@72€ (interest conflict) ; 5 Ef{%{#2E (relationship conflict) ; 6
&4fE2E (emotion conflict) * o MAESLEIHEES » 5IHEEHEESLEE
FV A&y B ErZE &l n] DU E S /A A o
Sheila Pantry 7 “Managing stress and conflict in libraries” —%
PR o [EE AR PE A A R R TR ¢ | R N E R
FURR - & EFEACNBENSE N EENE
X5 BCE T PR R S SIS 2 K e 18 PR I ] A ] DATE [
FHENEE R —HIFEES - 2 BEHEEE B BEEE 2 M O KX HE
HEOZH MMM - DA HAEERME - 3 )85V ESEER
RIEZREBRAR A o 7€ DL B = BEF T AT DA 22 K7 ] 25 AR A AR A1 73 H 5
TEFrEZe - [EEHETEZE - Fladzed ; iESaEaE 8 BEEE 2 M

> DOO00ooOo0oOooooOoOomMIODOOoOooDo0oooDooOononi 99950
> Sheila Pantry. Managing stress and conflict in libraries[M]. London: Facet Publishing,
2007:14-15.

220



oooooobooooooo

oS

FH G R SR B B ¢ A st i v] DARR R S RE (A 2€ ~ (H&EdEZET
117275 77 W ) i 2 B 5 Rl = i 3 AR R A ] DABR S 21 S8 2 2
gerp o R T LA ERYEASE - EEIHY—LEERE 40 Mary M. Harrison
Alison Armstrong ~ David Hollenbeck * =t 7 AHBEHAYATZE » 1
RF > B EERN AR ZEEZEE - HNFTEEEEE EH ARG
0 BRDASE IO T — e B B EEE B R BN
ERET R AUIR T R PI fsE (EFEERE KR REE) - MrEEiEs
i~ B EEA G NE SR EE S 2 MAYRTE - fEmATRES |
FREEE T4 & B fE 2 -

William Pettash i Steven L. Gilliland ° {2 [E] & 65 BEE 5 28 4= &y
ZEN IR IR ER 4 B 8 Y 2 RAFERR I AR ~ (L E I iV ESR - B8
FENER BRENER - EiEINERES S BT EANER
gh o EERERRZ TS REAVEZE - AEHZERER - SRHEEIRSE
’% o

g0000o00oooooodooooon

Jack G. Montgomery and Eleanr I. Cook ®f5H} » MEERIE S EE
FEELRE T 2 A g M — E WYL B f# 2€ o 1ff Emerita M. Cuesta’$5
- 1E4E R R IS R AR B SRR A A S s ey [N 2 — - C.
Lyn Currie 558 Al RE G N ELE B A S FEREE - B

IS

Beth McNeil and Denise J. Johnson. Patron behavior in libraries:a handbook of
positive approaches to negative situations|M]. Chicago: American Library Association,
1996:87-94.

5 William Pettash and Steven L. Gilliland. Conflict in the large academic library:friend

or foe?[J]. The Journal of Academic Librarianship, 1992, 1(18): 24-29.

Jack G. Montgomery and Eleanr I. Cook. Con lict management for libraries:strategies

for a positive, productive workplace[M]. Chicago:American Library Association,

2005:71-74.

7 Beth McNeil and Denise J. Johnson. Patron behavior in libraries:a handbook of
positive approaches to negative situations|[M]. Chicago:American Library Association,
1996:75.

8 C.Lyn Currie. Difficult library patrons in academe:it’s all in the eye of the beholder[J].

Reference Librarian, 2002, 75/76(36):47.

221



EU Tt 2

B OB E F A R 3 A R B E SN  Kelly D. Blessinger’
fath > SEEHIIFE RS R EEE A - MEERRHEAE - #H g
A2 B B BIEEE 7 R QU 47 BT ZE -

O0dooooooooooooouooonon

Jeannette Woodward ' FEEREGFL TR REEEIEFEE > WHET
— RN RS A —(EF) -5 B e 7 et —(E &7
HERIRASHE S - Mo E RS =R - ZAEEE - VSRS
F2ef ~ EEEEEREN S AEES > HIEFEEENFE &
DREENAE ARG AR B EZE N & 2 E SN EIETR
2 RUREE HESENERIRR AOWER e EEaEE
AR BEME TR TR R B S E R EEE S
Ry PE AR Ay BRI S - W E R EEE AR AR
I E 2 gREFARESE > SEEEIRISEEER -

obbogobooboooboooobboon

Mark R. Willis "' $22I{K ({E 88 £) MR - 4
—EETEE T —AE > MR ESE o MRS - 5
BIRNGEEE  EEIRAE LRI - F—E A ZORIRER) > flEK
IRt A RTERTE RS - Bt LR I EE IR E =R
FIEEAEZHY - (MRAGSU Rt/ - "R = EER”
AIRERI - fa s R e BB e B KA > 8B NEHRREE
FREER -7 FEEN > IREEREFLH > EH B CHEE > Hk
SFHVTEREARIEN - B - BEHEEROAEEE TR

Kelly D. Blessinger. The nature of the problem: definitions, scope and extent, historical

perspectives, and diverse clientele[J]. The Haworth Information Press, 2002, 75/76:

4-5.

10" Jeannette Woodward. Creating the customer-driven academic library[M]. Chicago:
American Library Association, 2009:48-68.

" Mark R. Willis. Dealing with difficult people in the library[M]. Chicago:American

Library Association, 1999 :7.

222



oooooobooooooo

4 > A RHEE A2 B YRR © Guy Robertson ' 1£—EE S [
FEEE TERE - s - SR IR S R SR AR
HEER - fEEFEEAN & DRREREZ M N M MR E T ~ 1
BRI EE BRI ~ AR IS ERN ~ FEEE M — A HET T
Fs ~ FERENAEIIRAVDRRR ~ FEEENARE AN E ~ FRB AR ES -
TRERA BESAZE T B 2 3 A a4y B fdy 28 -

gdodooooodouoooooooouoodgo

1E Mark R. Willis f74fHY “Dealing with difficult people in the
library” —FEHHEBEEERRT] » ZE/VESERTHR A B BEE
B Z BRI G EZE - BEEE R ECF AT LI ¢« | HREEEE
ANEUEEE (EXPlUREHENET) MEAVEBERTT 5 2 BIrAAl
LUR D B4 5 3 553l P A B E e A B 7E (Tt J7 80 ] LB EE
EfHEZ 1 - Elisabeth Doucett '*#5Hi » R A4 BiflTzeA 18 L
H ' 18E  BRAeREANNTEREE il EF SR EEE
PLEGEE B B N EER  (RE R EUREI R Y B S 2 40
CERERG— (0 LR AEETEC  H A ERRYEE 25
— MMM R A G SR TTE 5 3 R EEE K EBIEEE S
B S BN R ERER AV U704 40E R  BRIRMTE AR S
EHRERE  ROARESRMEEIIESEEREFEEE
BitimA LT WM A ERIGE R > FEEFEIEE—T
EEEEANE LIRS S HE - EERE TSR 0 AL
N5 6 %5F 1 A AN LGN REREN B LS EE - EIREE]
B IREEME R R 25 ERA T ZZEHASERE S 7/
O - EEFEEE M EEER > Gl RrE CASZ R 840

Guy Robertson. Into every professional life, a little moon will shine: dealing with
sub-probleom patrons[J]. Feliciter, 2013, 1(59):27-29.

13 Mark R. Willis. Dealing with difficult people in the library[M]. Chicago: American
Library Association, 1999:5.

Elisabeth Doucett. What they don’t teach you in library school[M]. Chicago: American
Library Association, 2011:54-58.

223



EU Tt 2

% AESURN TAEE IR TR stEAEREEHIER T - &
FURFFE > R © BB T EEEES » SRR R A Y
RERRAE » WA E Mg ARIRE ¢ 10 550 @ AlgEA —RAIREE—
38 > B EERBEERIEENE - TeEd LA —xK
fh/ ety B E S G MR S b REES T - N R
MEWETE > BEMAGRHRAESEERSE - EEEIRN
NEEIHHH# S8 - Sharon W. Bullard "5 - EZFEEERD L
fig R BIEE S A&y S EZE - WEBEEBEEN TIERES| - B
BE B RIRENRTS R BE T ~ BUE IR ~ BES R I A4 5
EZet% 08 FVBIGRETE - 2 — MR A4 BiETZE 0V 3 -
ERETT LI EASEE BRI ARSI - TGP S R R4 eE 2R
HREER ~ EHEBBRES] - R EREA KB IMEIIEE 1% -

122000000

o ] PR 3 5 L5 &l &y BT SR YA B < > B SRR
HEEEN AR > LEATEE SEEUy” R
ik RFEREAHTERSCA 25 0 AR AR AR
fE&Y > R E 4R MBI HER S AIR “eEsEU s ™ AIRHsEEE
&L > R R 2 MBI TERSC - A “eEsEEZE” AR
fEETL > R E 3VRARIATIERSL - W& £ P BRI $E Bz
MAEAEE EHEUY” EEEFER R 1 RHEN
TEm=C M “SEEEE AR FET > R E] S R
sl A “EHEEEZE HURASEE(E AL o KRB S ARG
3L o &S ST TR S - TR IR SR RS2 ST -

010000000000000000000

TEMFAEHEIE PR S A 55 G ] 5 S 3 o R Ay et
g —E AT P v A ] e B e R e 2 AR A R
L P e A A e R BT SR A R AT 5 DA T 538 - 175

15 Sharon W. Bullard. Gypsies, tramps and rage: coping with difficult patrons[J]. The
Haworth Information Press, 2002, 75/76:245-252.

224



oooooobooooooo

R IE & i A T oK = R B F e SRR Z A S 2 &Y - 21
FIE & e R & B AR AT IS 3 S aE A B
FHEZ YT G REY' « B8 — BB S R N4 e [ = B DA
Y EE A HY B S T DA (N BE B AR AR S B & B T AR (R BlAl 2R
BA(% B & B8 BUEE BN RE 50 4N e 3 B BOR B LA W BEEsh
BT AE RS - CRAFEBEE N WESE - sy
Yy eE BN - BARIIE S RE S R 2R - EEE
BEAER SR ~ BT E i RO T B T R AE TR - 1
FEE T E RS RERR b > B PUS B0 A E 20 8 5 B B 2 ]
AP JE BLE 28 - g e o B E e B R A A U B 28 IR
PRI 5 B 7 o ] 25 68 75 T 1Y PR PR B s 5 T Y LA - T e =5 6 /5 T
RN EES © | HEERHR LA EERE 2 E AEAEFIR
RAFWOANE ; SEEHESENHERE AR © 4 EEELE
FEEAAYES > 5 8 B TIEHRGUR - M8 # 7 Ay RN 122
A 1 HEFEREGEA THRETRE 2 HEZ AR
FIPRVEESEE(L ¢ 3/ VBEE SR B E SN AR 40
BeEg SEEEREE - "EREET - S R R AR ALY
REZENFRAN TR ¢ | RN EHAE R © 2 HE AT
[l =5 R A Bl AR IS 5 3 S EF AR E R SH AR - EER
S s B BE B B S A 2R R N ¢ 1 T B A 2E 2
ARELSRERVREAIARE © 30 B 4 2R E SHSRAVEZE - RIRE Y -
ERE ~ BUR 5 - EEF AR AR RENE - 1 IRE

© 0000000000000000000000[M]0000000000
0 02011:244-2450

" 0000000000000000000000000—0000000
0000pP00000000000O0O002008,22(4):167-1680

®» 00000000000000000000000000Q]0000000
2013, 9:1040

» 00000000000000000000M0000002006,9:950

» 00000000000 00000000[@O000000 02007, (4):47-
480

2 0000000000000000000[]000000O002007,
(12):70-710

225



EU Tt 2

7ZpE 2 MR 7S 5 VAN B 4 (ERR 0BRSS S RIS R
RE -

z2dbboooboooobbuooooboood

ELETED > M sk@EEry DHENRBAERRZE - miEE
BFEAR - EIR - Fi0 - B - EEEERAE - PE /Y RIRR
e 2 LA LB T T 43 M = A 1 B R B 5k A Ay BT 2R Y
fIRE - AR R RS AN 1 TAE AN BB IEMERY TARRRRE 5 2
sEEHy A 3EERCORREBLEE R EET  4sEAHEN 8
A o R AT S PRt T — e th B R A B S R AR
B N EET —REOREH —EREFHE - P USRS
A ERA T MMTERRAVEE T > 6= B E AR
ER A TE R T EEECHSg > BB R RE MR RGR - E R
& NERRN > B LLEE 5B\ pEE Ay skfEZe - figsl FheE
RR(E T A REZE > HRINERE BN S 7Y B = aE AR =
AR~ PR EAREVE S EER - SREEES RO EBENE - (@
L E B EEREE -

gbobogobooobooooobboon

o - AFIBELIEH - R ES EEIR R g B A B RCR
KB NTESE - NI TR L T 7 A DGE B & R DAUA R 4 B
- BMERIEEINREE 2 GEEI BRI R 3 RTMEE
FIEE © 4 IRBERIEARE(E - 7

» 0000000000000 [M0000000000000001999:50

» 0000000000000000000@]O0000 0002006, 7(25):40-
410

» 000000000000000000000@0000002008, 12:2600

» 0000000000000000000000000QJ)00000000
O 02008, 11(20): 117-118C

» 0000000000000000000000000Q)00000000
0 02008, 11(20):1170

» 00000000000 000000000000000p0000000
0 0 02009, (12):77-790

226



oooooobooooooo

oo ooooooo

B AL EEFEEHEEHEABMLL T NEZES 1 5%
P 2 /UM 3L 4P S A RENE © 6 EATE - TR
IR - EARUEEEE B I H S SE e - ALK A
17 ¢ s bR R i A A ROt 728 © 2 2l maE
710 BRI ELE 3 ZIRE AT AT o ZE bR E e 4
FEEREIERE - RGP EZE - PRS- Era e aE 2 g
HEZEHIARTAE | iEEE AN EERE © 2 EHEEHN
B 3L ANIGREE © 5 BE RAFRVOEERE 6 IvEiEE
R AR © %0

oo ugo

BN ASHUEHSERAZREAREE “TEITR —52%
st AR TSR A OE 5 7R R+ 1 RIREARR © 250k ¢ 3 BEH) S ABUA
73 o NAFAEH o TR EIE AE B B 2 AR Q40 g SR HY U5 A
Fy o LULARBA - feEB RRE - B L5 & IR Y 2
B 5 2 ZIRPGRAVEBS R SEBRGE © 3 BFPEE ERIRE L
FEFRIGRAIRTS © 4 DLAHT 8] - PR s - S
ARSI R ARR S - LB T - SV SEEARE > E R
FIRES BAFIP ARG - PR EH - RV aE S ELRE 2 HIHY
MansifErze » AILAERELL AN - BEEE G ¢ 1 FHRUSEIEAH
BNEMAMSSY 5 2 B AN ABRELE 3 BRAZSEP RS
FARETT ARBRRE A HEEETIEANERBRE SRS
PSR ET EEEFAE - HEEETH 1 HEF/5HETR
AR ST AGIR AR © 2 EEEEET > AR 3 REREIOT 4

*» 00O000000000000pO0000000001997,3:100-1010

» 0000000000000 0000000000000p00000000
2012, (4)0

» 0000000000000000000@O0000002010,(35):2690

" 00000000000000pO0000000001997,3:1070

» 0000000000000000000000000000000000
00000002012, 3:4250

227



EU Tt 2

INSREARE ZHISORAEE - PEERIE - B B EEEE Y
YIEETZEAVIAIE LA ¢ | EE e A S EERA TR 2
TEmEE AHER G RE 3 JIReE RS ETE © 4 050 B E IR E AL
A5 S A HI AR BE G TIE » Bl KRR E UL
AP P L A B R B PRI R & BT 2R Y 70T © 1 Bl IR E
SRV LIERRRE © 2 ZHENEE BB & 2 MAVARUEE © 3 ZEEH#
FHEVEERR M PRIER] - YIRS ~ RS 5RO ~ 3K
B~ GRS MFIEMRATT A LERHESE © 1 B5IEE & - B
HikBH - RERE/KY 2 BB 2 g E - A
HgaE 3 EHEEAMEL 4 SEHERERE C SIEEEA
NsraRE » AFRIEEREN TIERCR © 6 IsEENRER
g SHuDIESE T RERE 721 erVEEGE > R
RAEEEEME 8 FHEIT AMERYVE R - BEBERIEL - R
Hl - AEEEEAYE2E - EEDERE LN R ¢ 1 i R R g EAE
R 2 EETH R S it B I 5 3 EARETA RG] (- EZE - B

» 0000000000000000000000000000000000
000pO000000000000002008,4(22):167-1690

* 000000000 O0O0000000000000000@]0000
0 02013, 9:10400

» 00000000000000D00000[O00000002006,7(25):40-
410

» 000000000000000000000(J0000002008,(12):
2600 0

Y 00000000000000000000000000p0000000
2012, (11):106-10800

¥ 0000000000000 000000000000pP0000000
2010, 2:50 & 550

» 0000000000000 00Q000000 02011, 4:84-850

4 0000000000000000000000QN00000000000
2009, 19:157 & 1590

4 00000000000000000000Q0000O0 02006, 9:95-960

© 0000000000000 0000000POO0000O00O2009,
12:2020

228



oooooobooooooo

oS

RS~ B~ BURMEH - AR S R S Ry EZE > w1
PUREUTI T AHETT © | SR EENER 2 ENESHEI0 ) 3H]ALE
5o i/ VOEREEEE 4 BW =% o (GER -

12300000000
B BT A AR SORRA [ RRER AT - FeT R ASEER LU MER -

1. BEIPNSMT G ST TR~ T EE 2 e E F R N HIE 2805
FHEEM T AREHFEEBEI - AU T AREHIECR -

2. HfptHE S A A A E e A EE BaEm st - B
HYBITSE T S B HLRE A SR R R A DA S SR e s L % - (B
Hh e LR R RS R AEm S CE R > iR e E e

3. HBTERINTITEN A BT I AR B 3 A U B 2R A
ZAVEEANOTSE o (ESEH0 RS RE A 2 B ) B T AR e L
%

4. BINHIRTFERCR A EE R - AT R R R it T — 2%
SRR o RN SR LR - BN A — L B R BT
teftER - EREILEGS - BRRZEEBT IS - HEt
HEEER - BORDES AT DUE R R IR B PR E -

WRLLERA > AWT7efE%E TEINSNAREEE - JE5HHE &
EERE ESe YRR BT 7 E am R - ME R T SO AT ~ FEER A
IR ITA > B IS ANRP T S e e Y B R A e
AR S EREIZEHE THTSE > BB R S A ] e Bl g A &
Gy ZEYIR N > MR R IR PR A R AR T TR B -

4 0000000000000000000[00000000 2007, (4):48-
4901

4+ 00000000000000000000[J]000000002007,
(12):71-720

229



EU Tt 2

20000000000 0ooooon

AR 52 S AR P A [ 5 B A B R A
EFIEEA RS HIBI A B R B2 A - sl R DU SR B A 48
ey elEZEAYATSREE R - YA ZE H ST ERE e - M
EEA MR > BEDEMIERE - L - AR AR
AR A FEFES LR B EVESZEF RSB ER -

2100000000

211000gooooboobooooad

S SRS & AT - SEFR R 7 B 25 AR B 5 A Ay B
fErZedl 2 e A AR SR A E A SR ECEE A e A5 [ - s
BT R B F R IR R N R R E O OHERE - 18
o [ 2 B TR T — S o I B 5 A O B (G 2 B A B e
SRR PhERH RO © [ BE R (R BEE B T A E O BN R - ORISR
BT KR & G B R G E R FIE S T ks T -

giggobogooooooo

AR SRR S AT o AT DU R SR Y IR B R R 70 RS UK
B Rl R RisE - BE5E ~ USRS KRR VUK KIS m] DR H AR BEER S
NZE - AT ZEREIIRMISEHY - SEARHINZRIEAUT K - 555
AR - AT HERIEIN 25 3 S E0 R ] 5 B A B A aR e~ R R R
[EEEEHYEE T3 - EIEFEAVZERRRET - b4 - RS - REMFER
&~ BISERST - EE AR REENE -

g2ioooooon

ISR ISR & T > R DA 5 o B 5 A A B 28
A LN R RN THE © 15E# T H 28887 H -

e JHEERRAE  ATEMRA AFEES - BROHE
58~ TEGEPERIZE - RREHIT R R - BRI EE

Yivio

%o

230



oooooobooooooo

oS

EHEGEEERRE - AEEHEE - BHRCHEM - BT
2=~ PRESMT I E S - FEOTH BRI - AEREEE -

FEPL_ EERAHIINZ > AW RGO N ZE DT H £ 2
HU T ARAREM ~ eE B A TS ~ BB ~ SEaEEAEEEEMHEE
NERETHHA -

212000

ARG BEAE MG RN WM - SHEHeEED
=85y > B—Er REAE R > 55 0y R R B R A A
AR R g s - = BiEE » TEEERETIiEEC
A Y A BEF R B A e R A R E FE A
sAdy > WA > FRIEIEERAEESAREL T - B5EH
GEES=E > BB BEAER - FE R E SR
SRR EATR > Ib—8 0 X BERENE ~ LHEINE - 3
FATR=H)  B=8r BEE » EEEERRE 8 A SEEEH
AR A H AN E A By - W > SERE R —
NERFHIE - AT IEFHVERE Z AT IR E 20134125 1H
FEISHPIR T T —REVFRE - PI5TEWR2014F1HISHE
201442 F 28 HHARTHEPTARER ~ BFTRHORE ~ HPTIREEERRE -
PAPTHEL T2~ MPTERGYRERER ~ BFTTT R ER 6 Fra B EEHY
R R BT T A - LT 3501 EE RS 0 (BT 3335
B ECEREE95% » HIPREE A58 AR AERRIES > H5HU
FE3130)  ARHEERFE4% -

2130000

AHZEHIRL S R EERATSRIVEE & - BARRUEEE B 255
SHEE B > BT S CAH RN B B 5 A AR Y & BT 2R Y RE
SHETIRE > R R B A e 7T H At A A A BR A [ S b 5
FHEATRLSE > UEEUE £V E SIEIZEZ A o HRIFRERTIR - B
FeEE BFFEREAZE I NEAR - B AR S RE PR £ 7S (LA
SRHVEER -

231



EU Tt 2

22000000

221000000

giiggooooooo

FIEER - R BN “thERERsET T (SPSS 19.0 o
SCRRD " EEATHET AT o BREEFSEETIRSL > BHRE NG IRE G T
AE 7 T AR sy el o€ R N A BRI R ~ iy BRI M ]
A LURCE = B R e 1 AR RS FL A A 8 e 2 38 A Uy ety
ZRHVACIBH SR AL © BB 68 B ATE SRR N R AV MR -
OHERNZRAVBHRCERTE ~ sEE 1T RAVBH R ERTRE U 56 =40 7 AR
HOE SLeE R i At 7] 55 B 3 AR 4 4y B R R A B R A
FHERWMARERT - Ei{EE—PH TR -

020000000
A AR R ER

groggobooooboogod

ooooood RN oo 0000 (%)
U 112 35.8%
oo
g 201 64.2%
goo 216 69.0%
goo 74 23.6%
goo 11 3.5%
oo
gogo 6 1.9%
RN 5 1.6%
RN 1 0.3%
1d 50 16.0%
20 30 98 31.3%
gooood 40 50 80 25.6%
60 70 52 16.6%
sunog 33 10.5%

232



oooooobooooooo

oS

e ERIVHE S ZEARTRGER » 1] SRR TR
SRE e R A S DL T 2805 ¢ AEMERID - AR E S
REWGE - BRIt B S F R R E F e T
AR - (H55—J5H ML, > INASR ST YR AR
RENF M VBRIHEE - EERGHHEE > 2
AR L REE S INILHIRERAVEE R - MR TH - B
FEER AR R LERE - FrLUSR S HA K EE BT
% (HBZAE T KRB SRR EANE > &
e RE - A B AR Y B B PR SR EEROR - BRI R M M RE 22
BT 7 - B DA A R 2 e ] B 7 [ 2 R e o Y [ 5 6
AYEIR > DAEMAT5E e TIE - FER AR RETTH - 8%
ZHEE T ERE2-3R > SHEEYE 2 Kt 2EFE
{5 FHEC RS -

00000000000 00000000000000000

SRR S BT DA Bt e S R i L] B o A U
S AT REVER ARV » AR 2= ] DARC i o B A — B -
aF v LB AR S8 AR Sy BT R MY R N9 E ~ BB (R e A
R2 -

g20b0oooooooboboboboooooonooobboboooo

gogno g goo|(oobog | oo (obooob
goooooooo 5 1 3.30 1.062
goooogn 5 1 3.39 1.098
goooogn 5 1 3.45 1.143
goooooooo 5 1 3.92 1.083

good 0oo0ooooon

alalalalals 5 1 3.28 1.184
goooogn 5 1 3.12 1.341
goooboobon 5 1 341 1.179
gooobooobon 5 1 3.57 1.136

233



EU Tt 2

Doooo 5 1337 | 1221
afsfsls)ululn

ogoooooooo)| O 1| 346 | 1.068

oppo| 0OO0O0ODDOO S A I I

(00O0D0D0000)

gobooogooo
oboobooooobo 5 1 3.58 1.472
ooooooooono)

gooooooo

(Coooon) 5 1 3.52 1.500
0000 goooogn 5 1 3.51 1.540
gogoo gooooooo 5 1 3.44 1.442
HRN
gooobooobgn
alalalaiaiatatafinls 5 1 3.23 1.386
gooobooobon 5 1 3.29 1.362

R 2 45 RS - N BGRRE T 5 (RS & Bl 5 6 2 el 38 A 4
SHIRZES - FHEWMLEEA —BHEE - HEEREAFEEE
3 DAE - HEEEmEERIL > HA "BESEtare” 8N
RIVERRERAELLRON » SRS ZMIA —BHVEL - AREER
[ A [ 5 BB E AR Je T P RE BB 35 AR B S 3 A (& ek 28 » Atk
HAGEE - MEENRERZR T - w0 S LN E ] Ae & HiE
SHEZMEAYY > NENERNRHERES PLE - (H B8
SUEAERE (IFEEREshRE - B - RIFTERE) 7 E
—RNZEEERILA 2 NEEAEREICER - Her 3 [HAZREA
L —SHVE L - INEARE (R AT | - 2R BRVRRRE AT
RBIENZRTTH > sE &R EELENR eGSR G s - HE
RAA—2 REFEERFZE AR 1L Sl —SEa g Rn
B LEINZXBEE B S A A a iy B2 » oo & A EL SR N IS LN
FELEE BBy BifEZE - PR Mgl SR E - (HALL
AR BB AR IEIAELE > EEAFEEEFTBNERHREL
= PN A SR EIE RN R G 5 (A ML aE B 2 TS AR Al =k
fErseyIRENE - (BB B3R > SHEH ERGERFE TR R ZE AT A

234



oooooobooooooo

G5 R FIEHEE B 2 3 A 44y ekiEize - TR NZRIFEEER
A3 ERFEEEREE AN A6 - SRIHEE B RARA AR
7 - BRETGRIRESN » EE BB N HZE A g5 [ 0l
[ 5 S A A gy BT 2% - SRFR NS ¢ L AGERTRE 2 B E AR
BRWD ¢ 3 ERHEFERERA > PRI 4 PRI EaEA - 5
[ = B AR A DR BB F AT ¢ 6 BB AR A nl R Y S I
B THEHENTREAEEHE 8 EIRmEA N AKER R 9 [E
TR ¢ 1088 BRCR RS ¢ EEEEEAE (40 R
KNg - SRR - EEIRVEE) o 12BIEHEES -

0000000000000000000000000000
00

SEATETT DS B a8 R nk [N 3R ] S e e L S eE
LRy BifEse - B R A DU A S A — 8 - SR
[ 5 B 5% A AU &y B SR A R BRIV (E ~ R (R AT S R
*3-

g3booobooobbuooobboobbooobboon
goo

goon oo goo|(gooo | b0 (gobd
googog 5 1 4.08 0.801
goooog 5 1 4.06 0.818

gogo
oooonog 5 1 4.07 0.821
googog 5 1 4.08 0.787
goooooooobon
00000 5 1 4.18 0.906
Jobboooubh 5 1 4.04 0.980
oo

gogno
gooooooog 5 1 3.49 0.951
gobooooooon
gobooooooon 5 1 3.95 0.870
goo

235



EU Tt 2

ooboooooot 5 1 4.09 | 0831
nlln;
ooooooooon 5 1 3.74 | 0.887
ooono |00
UUUOU|gpoopooooooon
gu 00000000000 5 1 4.14 | 0.901
oo
Oooo0o0oo0ooo* ooag
Jooooo’ ooo 5 1 3.84 | 0.945
0o0o00oooooo 5 1 444 | 0778
o oo oooooooooog
oooa
aoog 5 1 433 | 0826

e 3 HIEEIRATE - SEA Hlwe s 6 TP AT IR N 2R AHD
REA LS & BlE FE aE S AL VA 4 Bt e R E te Al AR AP {E
HE3.5-4.5 2 [H - SR IEE A A L (m) 3R [F N R RE A HE - 1 H
BT AR IR AR R A= I AR 1 > SRS YR AT LEs— 2 - BR
G MR AR VRS SR B T U TRV ¢ L ERALE &
FABCH - <& E IR E S e 2 WS R R R
BIH 3 @R 4Rl B E R R S EEEHE R IERE
S RO RREGHEN - HEEEHE S AR
MERSER 6 WIIEEZER  7TEAEAFEL - IRIEEENH
5 8 IR ARAE A SR © 9 BCEIIVE R © 10 KR R L [
S EHE AR - PR L AME(EAYIRTS ¢ 12 88 R BAE iR
=5 ERNE T b EES -

236



oooooobooooooo

oS

gogodoouooooogd

4 000doboooboood

gooooo oo go Oood )

6 30%

oo
O 14 70%
oo 6 30%
gogno goon 4 20%
oooobgon 10 50%
goon 5 25%
googno 6 30%

oogono
gooono 5 25%
ooon 4 20%
gooooo 13 65%

oogn
goooogo 7 35%

eF 4 ZHEELZMERE - 45 T70%  KBURFEE
B S 2 E SRR BT DR % o [ERF R T AEAK
WER IR - R Ra KRR RSV R LR - 1
FETPEEEE 7 > BCRMI SR A A WA EE e ST 2 TIF
M ARE R B B2 A > HABE RN EE BB %
i HEFEEREAZ 0K > FrblEEeEIe AT S3% T
TEMEEZRE S - BN > ATSREE B EREU A T M2 H s L
E » HERZENEE B T URE e 275 550 TIEREE R P BERS - (5
T o M TAEERTE - B2 R A E LT
ETHEME - EHEAIELREE20%-30% 2 i - BEER RITH
DUE BB SR ABEE R &% - 1565% - SRUTRFIH & EEE
HISREE SRR EE TRV ESE &S -

237



EU Tt 2

ooy gg g

gsbogoboooobobooobboobobooobboan
HEN

oo goo |0ob0 |gob |obOob
gooooo 5 1 3.60 1.095
gooooo 5 1 3.40 1.231
goooooo 5 1 3.85 1.182
gooooood 5 1 3.90 1.334

ooooooobo 5 1 4.30 1.129
oboooboobobooonbg 5 1 3.8 1.005
goooobooo 5 1 3.60 1.188
gooobgoobon 5 1 3.50 1.051
ooooboooobogon 5 1 3.90 1.021
gooobgoobooboo
(o0000000) 5 1 3.10 1.119
goooo 5 1 4.00 1.026
gooooooo
(00000000 0) 5 1 3.85 1.137
goooobooo
(o0000000) 5 1 3.85 1.268
gbooobooooboobg
googbooooboobgn > ! 3.70 1.302

i Efjﬁﬁﬁ: "%Bﬁ%’%ji%ﬁmﬂf”ﬁﬁfﬁfa ER e
i HT BE & 4 I 75 AR B 2 2 T pE AR al By 2E - TS &%
TP EAES. 4LAJ: T HL S TA R AR f 22 AT LR AT 1 557
e SREEYE R —2 > s WIE R 5 & aE B s R (L
AR K ERAEHET > HLHRIEAPEEEE 4 DR A
PR mZE IR AT - SR B —BER MK A RE A L
W I T B 5 AR A BT 28 - Bk T G RYRRESL - B R

238



oooooobooooooo

oS

wo ks DA T ERETIN 2R o] AE G 5 [EC 1] 5 BE B o 2 2 FH 38 AR QU&7 B
fijze > BENES | BEHEEEEASE © 2[FEMRAY)
an e P AR BB B A F A 3 afamEf e+ 48T

e STWRYABENEREFE

o

goboogobbooobooobbooobbuoooboon

e OO0 oOoobbuoooboooobboooboobooon

oo

oo goo | boo (00 |0bob
oooooooooogooooon
0000000000 5 1 3.80 1.005
goooooobooog 5 2 3.80 | 0.834
gooobooobooog 5 1 3.50 | 1.051
gooobooboooogooooon
gooobooboooogooooon 5 1 3.70 | 0.923
oo
oboooboooobooboooo 5 3 3.75 | 0.639
goooooboooooooon
goooooboooooooon 5 1 330 | 0.923
gboooboooboobon
goooobobooooooobon 4 1 320 | 0894
oo
gbooobooooboobgon 4 2 340 | 0.754
oooobobooooooooboboon
00000000000 4 2 3.60 | 0.681

€% 6 PRt - 2o BRERIE R L (R R R TR
G Rl B B 2 e R AR gy T ZE - INFTS S IR P EEVE
3200 E » i HA TR fr 22 A0 L ReRE T 1 - S IHEE A YR R

—2 - PR TGRS - 88 RER

RN OENZR AT RE g S [ E

HEHELE B TS AR Ay e 2 > BN ¢ | BERE B E R

239



EU Tt 2

sEE A ERER  HERCMER  2EFRHEME 3 HE A
fEESEAA 4 AEE GRS RINRE ERBEEED DAL
A SRR RAVEE R —ERF AV S HREE -

gooooobobooobobooobooooobooobboo
RN

700000 ooooooo
googd

oo goo (gooo oo oooo
e ] 1| 30 | 1282
googoo 5 2 3.65 0.875
oogon 5 1 3.60 0.995

gpogon 5 1 3.80 1.152
gbooobooboobgn 5 1 3.70 1.129
goooogooo 5 1 3.75 1.070
goooog 5 1 3.25 1.164
gboooboooboooog 5 1 3.30 1.081
goooogon 5 1 3.70 1.081
goon 5 1 3.50 1.100

gogo 5 1 3.65 0.933
gboooogno 5 1 3.95 0.945
goooogn 5 2 3.80 0.834
goooogn 5 1 3.90 1.021
googoobooooobg 5 2 3.70 0.979
goooogon 4 2 3.60 0.598

R 7 PRS- ZahEE BRERE s T R R D
A RE B A R B B I PE AR A4y BT 28 - TS IH T

240



oooooobooooooo

oS

EEAES. 1AL > T B A TR (R 22 AP LT 1 > sRAHEE B EATE
RS- - A "NEREFER" E - HIEERERA 2
ATl o SRIHAZEGRE R EE — FERE RAERIY T - B T HEGHY
RSN - BB R ERL R T BT RNR RS S [EEF e REE
sz Ay eifirse - EERRS © | EAESREEEEECS b
BA KGRSO R EHEREE A 2 (GRS Y 3 EE AP
BFTR  AEA R A SN EERYEDR - 41 BORME AR BORE
fit/ AR L EAIMNERS AL BRI I FEA
B SR DA .

220000000000

TREE L > R R E s R T B AEE S
AR - ErER ARG T U EERY - IR BN - B
e R SRR AT RENE - BT FRE > G LAIBEAE T 4R
5t 0 WLABSCF R BB 0)  WAEB S0 7 L840
EEBRATE - fFERITHT - 7B AN BT A B A AR
FINEHEER) - WAERSCERIATS LA EmEs AR - G
BEREA > AT — EAEEREER T SR R A LRy - LA [EIBE
B R AN UV E R ASURB EREVE R 5
% 0 BRI - SRRCH R R R R A B R T
Parink

ARUTFER TR R A] LATE T AR 5 LT 285 T

giigogooooood

IR S R E F R B A SE B LAFEHE S 25 [ AT 4R
B B A ] B B 3 AR YU B 28 0 AHY R SRV LAE
fa5  PTRAIEAR BB HERT H BBV LIEAT S R AV A4y sliEise - iEth g
SRR B —ERY LIFRRT]

241



EU Tt 2

02000000000000000000
REPNEERUARE ~ ST ~ R - R - A
FEM G RO T A3 A Qe Bt Ze

g3ggoobogn

HF BRI B B2 A 5 ZHY TAFIES | FrLiSRikeaE S e pa B
RPN NS KA BT NN VIR (FPNERE S E R INES S 2
o G HEREHE > AR TR > SEEEEKRE B AlgR
H B4R B - BRERSETR - WA ME mAVECE: - R & LACEREIR TS
ABFESEHEITION - B/ NEFHE EIFORZA -

40000000

FIRATREE BRI - AHVEEF S R ERTREE B TIF
MHE - ZORE B SRR TR EHIERIERE - )& 2RI M
HEAVEEIERTE - (ERE D EF R LA ERHIHUE - ¥ EE
JiE - RER Y B E AR E G AR EAABRAAET - ¥ A ~ T AR A
TEEEEEEE - [T 4EEF R - DAGBI A E D A
SRRV > DUBC D 4y siErzenysd A -

223000000000 bboooada

TRIZIIRRES RAVERAN > w] DA B B F e S8 2L 4y BB 28R &
BRI > R R HEEI R EAL - sraE Al - RpRAL - RAY - R
WEAL ~ ZORIEHEA -

giooooogd

BRI E TR R B CRE AR EEIE A S L
W R A AR SR - (AR NEFRES TSR EERA - F
[ S B - Mg M A IS - FIRERaE R T

WEEE A TR

e RGEET  IREHT - RIS RSN
# 0 BRGBIEER - SRTHEAE - (A2, 1820)

242



oooooobooooooo

oS

MEEE EFR
T PORREEES  MERRAVEE T EAIERS FEITEE
7o Irit R o REERRIE A SRS A HIIE? ) (B:2,26-28)

20000
BRI A R RO LIREEY ~ RN V) SR B
it IR -

WEEE D FR ¢
M —EEEAEMAE - W4 - G ER LSRR
R+ (D:4,5-7)

g3goon
B LR IS — PR T ORI - Sstml iR
i G ER R > BAEEE SWAHE > FAFEM/ M=

WEE R FFoR

e fREUERE HERAVE B4 o AIRIRIEBI S o WERZ IR A
BRI AR R > RE AR E=] - ORI A (E(E
... | (F:3,32-36)

40000

BRI T RE BRI IR T - B R RE
B RS /A > BN REE 4G T/ A P R A SR AT - it/
Wk G IR G R R - AR — SEEE BRI EN(E > A1fH R
T BitEES -

WEE S Bk ¢

T EAR S B AT MR deadline - TR - SEBATFEN
94 RS ST IR+ AT (B Se AR s -

243



EU Tt 2

FERMNEHEETE > MEdER—EZEHiE— T H > SREM—E
T — RN SE SURER » (B A EERER %Lﬂ?%%ﬁ
PEEAMEE  HEAR AN REREREA - o R TIREREA > &
AR T MUEEERERTE - 2R sl N EHES - B G o E%TE% BB
RZ RGN - Z 1B IUMISEEL: » Z1&IGHEME - EiFERAE
ERMEY - IER T SUEBEEMTE > TR NFEERE
?«Es‘@ AR M 2 12 B kS - SRARFTN &AL > (RPN 2
-, (B2, 6-15)

gsooooon
E%”B’JEE%E’TF EBE B RE T LAY SRR o
e I sE SRR e A =W %LT\#@;

WEE R C R
"o fRBEHRZR > HERMEOEE] o (RIHERE o A AEISH - R &
PRIEA 7 -y (Ci1,32-34)

WEEE D Fos
" BGEAERIR > IELIREIHEVAR - IREVETRICR &7 0 IRIR
RWRELE D ARSI TGHNT -, (D:2,3-4)

De0O OO0

EEREE SRR DI ETEE > TENRIAE > BEfEE®E
KA/ gE T SR o T REREOREE B4 TERE > SR Bt
HETEK ©

WEEE D Fo

CeeTHEZAS > m[IETE]DISE D W > SE DBy 0 3R R S BRI E
=, Nz I RsEE-- | (D:3,5-7)

244



ogbooooooooooo

oS

.o boooouoon

310000000 booooobooon

a0 ogdg
REEE AR RSCAEIEDEY > PR RERS

g dddogoooooogo

oo googooo|oco|jboob |oo
gooobgoobgon 5 1 3.57 1.136 1
goooobooo 5 1 3.45 1.143 2
oooobogoobogon 5 1 3.41 1.179 3
goooooo 5 1 3.39 1.098 4
goooogooobo 5 1 3.30 1.062 5
ooooboobooooobg 5 1 3.28 1.184 6
goooooo 5 1 3.12 1.341 7
320000

RIEE M EARENAEMESED - JEREROER9

goboooobooooooooo

g goo|jgboo|bo |oogb|bo
(DDDDDDDDDDDDDDDD) 5 1 3.81 1.189 1
DDDDDDDDDDDDDDD(DD DD % DD DD % ) > ! 3581 1472 2
(Dgggggggg) 5 1 3.46 | 1.068 3
goooo 5 1 337 1.221 4

245



EU Tt 2

33000d
RIZEE G ARE SRR EP - JEREROE10

grogbobooobbooooooo

go oo |oob (o0 |gobo (oo
ooooooon
OQOoOO00) 5 1 3.52 1.500 1
gooooboood 5 1 3.51 1.540 2
ooooooon 5 1 3.44 1.442 3
gooobgooogon 5 1 3.29 1.362 4
gooobooobooboo
alalalalalaiafals 5 1 3.23 1.386 5

TRIZRSE10FTT > HOMTerate H &l B Bl E s A

D E AT R ENRE TR - 1 EFEMSEELARE 230t

SEAAEAR (AR ) 3 ERAEAHE (WEEE

shnkgE ~ BEMP AL ~ RIFT-AERSE) 4 BEEREEEEE

& sSHEERRREAAE (WRREERSE) 6 NEEEERMSR 7

BREZRGATE (NERAFEERER) 8 EZEFH e 9
REE B RBAMIE ;10 BEEEREFERE -

246



ooooooooOooooo (=

2000ggooooooboooooao

3210000
fRIZEE A G ARERNR M ETR > PERaEROFR 11

ginoooooogooooonoo

oo goo|jgob (o0 (boob (oo
oooooooog 5 1 4.30 1.129 1
gooon 5 1 4.00 1.026 2
goooboooogo 5 1 3.90 1.021 3
gboooobgo 5 1 3.90 1.334 4
noooobod 5 1 3.85 1.137 5

(Co0D0D0O0o0o0)
ooooooo 5 1 |385| 1182 | 6
0ooo0O0O0O0O

(COo0O00o0oo0) 5 1 3.85 1.268 7
gooobooboboboboo 5 1 3.80 1.005 8
gboooobgo
(boobooooobobooog 5 1 3.70 1.302 9
ooooooon)
gooood 5 1 3.60 1.095 10
oooobon 5 1 3.60 1.188 11
goooboooogn 5 1 3.50 1.051 12
gooood 5 1 3.40 1.231 13

goooooooooo

(00OoDooon) 5 1 |310| 1119 | 14

247



EU Tt 2

3220000
fRIZEE B SRR OHENREEIIEP - JEREROE12

robbogobbooooooo

RN oo coo|ob |obo0 oo
oooobooobobooo 5 2 3.80 | 0.834 1
gobooboobooboo
0oo0oOO0O0O00000 5 1 3.80 1.005 2
gooooboobooobooo
000 5 3 3.75| 0.639 3
goboooboobooboo
goboooboobooboo 5 1 3.70 | 0.923 4
goooog
gooooboobooboo
gbooooooboobgn 4 2 3601 0.681 >
gooobooobobooo 5 1 3.50 1.051 6
EDDDDDDDDDDDDD 4 ) 340 | 0754 7
ooooobooboooboo
ooooobooboooboo
ooooobooboooboo 5 ! 3301 0.923 8
ooo
goboooboobooboo
o000 4 1 320 0.894 9

3230000 ad
fRIZEE A G AREETT RAEESEDEY > SRS RwR1S

248



ogbooooooooooo

oS

Ui ooooooooooooooog

oo o0o0o|0bo |0bbo|oobg (oo
goooogn 5 1 3951 0945 1
goooogo 5 1 390 1.021 2
oooobon 5 2 3.80 | 0.834 3

goon 5 1 3.80 | 1.152 4
gooooboboo 5 1 3.75 1.070 5
gooooooogoon 5 2 3.70 | 0.979 6
goooogn 5 1 3.70 | 1.081 7
gbooobgooboobon 5 1 3.70 | 1.129 8
gooono 5 2 3.65| 0.875 9
goon 5 1 3.65| 0933 10
goooogn 4 2 3.60 | 0.598 11
gooo 5 1 3.60 | 0.995 12

goon 5 1 3.50 | 1.100 13
goooboobooog 5 1 330 | 1.081 14
goooog 5 1 3.25 1.164 15
DDDDEEEEEDDDD 5 1 3.10 | 1.252 16

RIBRZ 13RS - Hother G e Bel 5 B A% A4
ek se i+ R EINZE S BIR © 1 EE BB A © 2 88K
A 3 RTEEAEENE | 4 BE LRI S EEE
BN 5 6 BFERE L | TREAG A EE (WEHRATIE
EOR ¢ 8 BISHEREE R R ¢ 9 SUEREAEAE CAIBIEEIRETR
WERE)  1OBRIEEEEIRT -

SroE e B RVER - S HEE e A S AE 4y BB ZRAY
HREFEFZBNZITHIS © BEFEAREZEREAE © BEZFEEUE
SUEAEETE BB BEVRRIERRE - BE AR e ¢ EE R R
ZEAEE -

249



EU Tt 2

gioooooooooog

FH Y 8 5 eE A R SR T R AT PR > P DAAE i B 5 B Y 5 P 2= FT R
R o THEAENERE BN - SRGEE (SRR R E - NAE—
[ - (i EE B B A s A el se - ENEAETTEE At
AR -

g200oooooooooon

ERNZENHIA - BHREEENRE N e IR A
MYESZ - R wam 2B > BB RACEI LRy - BREEHEEHY
& > SETTREA Ay EZE -

g30oooooon

IS A B AR SE 5, » S H AR B
EI BTV ASE) - A ISR R - ETRE A
S -

4000000000

HR B EEHVACE R - FT DL SR A RERERT & YRR R - B
AEFEE AR AR R > CHEEMMEE R & - g
B SN T B aE s T e B S8 Ay sifdrZe -

gsgodooooooboboon

BN EFEIR R ANEEEIE S — 2 2 - ARREE
NEIEHIIR R AR ER TF > HEFR EHRAZE > E05%
[EEEERE A CER - (EME A S EAVESE - AEE N EE RS EE
LRmEES R ESEELEAEFERMENER S E o EEE
Az gy ks -

250



oooooobooooooo

oS

4. 0000000000000 000LO0O0O0O

410000

4120000000

HEEESEEU TR - 2FEE e R —R
HIEIEEE - # 2 ZE T  RAEEINESR - MARKEEEE
0y “BEE - GRENARARRE - EARAVER ER T H—ERIE
] - EFHEIEEER,S (The American Library Association) f£1996
RN (EEEMEMES) (Library Bill of Rights) AYEE 7RG
27 “B-rEEAECHEEE > FEREMER - FlR - R
BB B AR B B BIPR S 5 1 BN B EHEEEE 2 [ [ 40 & Ay
RENESFEETER  HASE 1 E25 THE 2 5EHEE
HHE S 3EATAHER © AGEHEENEME S sEEEE—E
G RENAERE - (L BV TARER: - aTLie i HE E RERHY
HEmATE - T (FBE) B3BMRAE » AR — B EEMERFEEL
AR E R NDRIE AR - BRI ARG AR
SEEERANACREE - TR & BIBRICAHAR1994F 38 R/ (A ILEIEEE
HE) PRE  B—EANEPEEA A LESERFGHIRER - m
NZAEH ~ IR~ R FEEM - B - S5 5t gt i ViR
Al o (el EREVE R E S R LIRS o SEE A AN e
JEELFE RN E HFE -

111 v 52 ] 5 B o R R AR S RE A Y EL B 3 R I RAY
H AT 4 20 G Y S AR B 5 AR SR e E A NS REESE 1 Ef
EEEEE A L ERE 2 e ESEEEHEZAEE 3 5REEE
EESHERRE ) 4 SEFEEENIGE > 5 SRESEEE A
SREHE 5 6 SfEIEAEEE 5 HAH S KESFERE 7 R EE

4 American Library Association. http://www.ala.org/advocacy/intfreedom/librarybill,
[2014-04-30]

4 TFLA. http://www.ifla.org/publications/iflaunesco-public-library-manifesto-1994,
[2014-04-30]

251



EU Tt 2

EHRE A SURVEE - 8 B E S EE A T2 RERE ¢ 9 SfEEE
SR E M EEAHE © 10 I EF e & P EAME - IS E S
EOHEN | 2EREEEE IR R  I3S e S
S USREESEEEEERE ) ISEREZEEEEEETRE S 16
e B E AR B HOE R AU EE - 7

HENRPTEICA EE S - (RPTEARE = RE © R
FIERARERE - Silbise - XEEf el FHEA S EEHY E
M FERFEEIU+ =00 - AP TR TS AR TR R LA
HHEAA - REEA AR ER ERFERIEFRE B - “HEE]
DIGA - AP TR R A E 2 2 ARAIRRE -

4120000000

[ = EE Y s e B EE Y AR il - EE RIS E A
FEIE] 5 BEEE RV S BR S R AR EIE - ZEEFEERE (The
American Library Association ) fF1996 2831 ([EZEEMEFES)
(Library Bill of Rights) HEHEHIEL 1 B FEAR B HIA AR AL -
HANER 1 EE KB E e r A &R B 0 AR B aE Ak
BV NEHEEE < B - E 8RR EREANE - A EZIER
HITER ~ BUFESCHBUG R B FE R E R PR T - 2 EEHEEZ
Fiett BA S YR L AR AR AN [F R B Bk - A E
SR B 2R A [F T HeHRRR - 3 IR BHE B R A0 -
I 5 % [ 25 A S PRE LU T H R - 4 B F EEME AT A
KERGEF - DIRPIHEE hREN S B AREE - 5 &8
HH ARG REEE - A GREMEE - Fi - o R elRmdEE
SR FRAE - 6 [EIFEHEEZL A PRARHEES N GHET A
AREERT - A TERE KIS W2y S e B RS ATR mA A A E - ©1E

Y JOooo00O0ooOoOooooOooooUOoooomMOOooOooooooon
0 02011:98-1150

# 00 0 DO http://bo.i0.gov.mo/bo/i/1999/leibasica/index_cn.asp#c3, [2014-04-30]10

4 American Library Association. http://www.ala.org/advocacy/intfreedom/librarybill,
[2014-04-30] O

252



oooooobooooooo

oS

& HEEEANE S TR AR BEEAE SRS ELGEEE ST
DEEEN RS IRE - BRI A PIERE BT - AEREA R
R RS -

420000

42100000000

BIASMEF RS R HE DL B KBS BB AR E
F o HNE HSHERA FRN > REE T A e A
TTREEEA Y - (HEFEEIIE - IORE BGSit - &
B ~ SPEMERREE > NELEEE RS > DU sE & I EOR IR
B o EEEEEWEE N EERINSETE  HEEARVER
b R ATRERS R A FREE RN EIRE - (T EE aE A s
A B JE S R R K > ke T < At T B A o P [ = BB RS

4220000

R A IR Ry ERE - NRERE RN > 22 8 DA e Hy > B
B BB UL - e R EAY—EFRE - 5t
SEIR ARG - B ZIORFT B IR RE I R =ik - NLEELAGE
HRI o EOBREEENR R > B ORISR ST R M
DURTE RBCR M EE SRR » 55— I B B & A A FIAY
R o i I A A 5 AR S Py > IR NI o Ty
X ERERE

4230000

#Emtk - EEES T DMEEIRISRE G s - A RUDE
SRR~ SR REEGEE > BEEFRAR - B
#A1% o EEEEA S IFERENER - BRI - Bk
HEA A GEREEETREE - RUOFREEEREEE TR > ]
KA GBS BHINAL > HEFEIPRARAIEE > Wi
T SRHVIEN TR R - [HEBOR—(EP Saya 4 - A%l
AT LA B R ZI E50iE— % -

253



EU Tt 2

42400000000

BBl - BEEHE CHEE > GEMHEE
SPRIHVRS e HEA R H Iy - [Fl - BRSSPI
TE4E - DA FRERA T - AR AR EE YGRS - 590 4
FEAg A ae BT HEEETE - nILLGE B RIVEE B B0 BT R i
sE AR R E TR - (NAR G IR a2 HEE R > —GE
EHHGHEA —EVIFRESE - LAEAPERRE > —RIEECHE
FAHFREIAER > @G RECH.OHE - BN ms i E
i ENEEEUGREELIE  FEHETERIETE -

425000000

B E R R B A - A8 R HIFTA A LS ~ BEE ~ PR
B FEEFREIVEEE - A RESEAANET > LA AR
7 WEIESENRE > MG o AR > 32N EE
EEAY SRS [REAY Uy - BRI (AR & A - M S B 2 IE g8
R EE A SR A -

4260000 DL DO

WBFIF LB K 56 =77 > LR E KR E&] o
R BN HA PRS- R KR =RV - — R
& o (S RENEA R -

42700000 0O

E SR IR R A R Bl
Y% » SERBARIEDIFRAS T ORI AL R O R A AL
SRR A BIAREE o PSRBT o FE 6.0 R R
GEL S FETTREE IR I SRR 5 G A T Y T -

254



oooooobooooooo

s.00b000ouoougon

5A0000000000000

siadgdgogoboobood

] 5 ) Bl S PR 05 7 % 1 PR Ry A SCER S 5 T » AT
HIGEET A BIREERET - B35 8RS P BP B MED 7 TR AR S A 5 R Y
FE > SNEREEt T EE RG] B ERIRS I
ERARER S B A AR E D) - NEEGET T - EEEREEE
WEMRREA AT DUTESEEAVZERIEA - M A R
[ > AT DAF PSR e s B R ID U B RSB SR R &
REFAZRER L - FE AR ER - AR S EEEFERE
EAVEESL > FTDUREIRSER L WSEARE > AJHEEEER - 2
Bt A LA K BB RV ZE IR - (ERE v AR S HRIREZE ] - 4
Sl [E FEE B TCAY(E IR E: - 4055 IR - (B eE o] DA PR pa 26
GHE > HEEAELEREICH M ETAYE I T A HE E (E
H EEATEE - BIEE - RE -~ 6F - BY - ZRUEFEENR
RHETEEEHIRE - ABEHITH - HHEE 5 BEE 1L
RAFHIRA (% > BIERIEEAYSER - BIETH - BHERETEER
B o DUECREE A HY B LR -

si200000000000000

] 5 B A R L R R S R AR GE B R IERR 2 > &
EERBEEA R AL & » BN SEAIE SRR - SEEE
AR ERIRE M Sl arA S BT - e RS S h i AR =
[ - e Z AP EEA RS SHIN TR M - R s
DB A

sa3dddoooobooooooonbooo

e B H T = (G 5B i K T RER B B S SR A0
B~ B~ I OHIIRRIR B > Jel kB R - DL

255



EU Tt 2

1SATHIEE > AR LSREEH W EOR A (R LB R T R - BEEE
HERTEE - FELIBEAVREE - Mt OHREEMPIRIRTRE - BB DIE
OEE MR - EEEAE L BEETTLT "B
B JEE) > AEREREEEE TR R BN E S 0 HEHE
SRR A (R SR DR R AR > HoAth A B A 1
FRRE L DAEEE - ¥

514000000000

B ERRBEEENE - SR TR BREL
EBHIEHP - HERBRER > HHEEEARLES - DrEEE
KAERFACEFTEEFE - [BRE T HE B R ESEESFEE - A
REMIDI S - B0 A DRSS - FE BT
B et fEEEE SRR M NEE EREE
AT LIS R ET

sastbdoduooboogoad

FEAEE R A - (8] 75 BE AE e E 5 AARE Ry BB HY SRR Y
T [HEEE R - EEaRER s T ERRYE(E
HEE BRI F RE SRR AR RS () o [RIL o B A T B A o - A
AR IE E ARV AR - [EE8E 1T DAL SR e & S g GE
BHHIEARE - EREEENFRE > B R ERECR - DA aE
HIFRK -

SitellJUIULOLDOD

FEEE B HERE T > BB HIEE REA S - By
s i SFEES - EEERMEH B ITIET - N EREBEEIRE
MNTAR - BREREREAVEEC: - Fr LA TR PRy 59 REEEA RS - AR08
BRI - ([EREE A S MR T - Frb eSS EEtt
MR > BTSRRI RIH e B AR

»OOODOOOOOoDOODOOOoOO0O0oDOoPmoooboooDbDOonoO?013,31(5):
900

256



oooooobooooooo

oS

i FIHEIREREA - BNFRA SIS > AT DEEAR
RIEFfR - BB — 2 n] DRI &Y G At A ey 54 - AT LS fE]
HEEREFEAVRTE » BIRF A IE#ERR -

520000000000

s21000000000004

giigogoogogoood

EEEEEMEETFTESH R EEr - EREA FERES -
AEHIIREE ~ A EREEEAGEA A FEREES - R EHE
S MEEGEE > HEgHAEEN O > BRI B
HRFEEE - 2% TSI AR - B INsREHEE SRR S HmAE ST -

g2200o0oggoobooooogd

B EE A PR &y BUETZE S5 AR HU R 0 B e e e sR
Al MRS R ERAVR R R AT © fERSEE R P RHT - TR
REF A H E RV - #2 A EEmAySmmace: - Wit
WEFIR A > FRATLIEE A LA Gl E R AR IR
 ETTES - DA HREERE S A AR T
FifeE -

oo ooooooo

FHIEERA HERG  IRBE T AIRBHEE - ZaAELL
B - WEHEEEEAAENAVEET  BEAYREE - SIEEEN
AEERNE > EE T RMEENEIERENRET] - BEA BFH
OHEEE > oL O E IR > AR R R -
THAHECA BI54EHIRE

257



EU Tt 2

s220000duoouoboboogaad

gigogoobooooo

FEEFTHTAE RO NSO R A BB Ay > BRI EHENRE
HIEE - BRAT DAV TS - BEREFENA R I E &M
W > ] DA Reas A M P T E EEE) > (IR
FH [ = B AR s P AR R AE R BB Z B HIAR A 5 55— > @ mIh
MEEEEEN R - (EMMHE - EERAE AR THIRE
- EMMESTES  BEEtMEESRES - Sti7E
% {6 P [ =5 BB R - e E St (R (B 25 AR ER S R B BRI ) -
S5 > R T ABEEES o EEEEE ] LSO AKE - FIHE
AR (EHTIRAE - ] DATE fth (75 P s Y £ e v B2t 20 L B [ = B e Y
RS o B - S eRE AR - S e e
hE) AN - S SR R AR R Y H R (RO
LUK B SR ORI » <AL PTAE B 1R (58 FH 8 35 R koS iR m AR T
Vi > FHEE BRVAEEMRE - RPN #A - £ HFEAVEE
s A UM A S B R RS -

g20oooooooooon

[ =5 8 ] LA e 2 BRI AR &R ~ &1
BRI R ~ RS R TARERME « SHlrsm SR IE
SRR ES > EEELHRE - (B REPEMPIEHbTFT R
AR LE - Bk — KA DUREE 2% A s S TIEBR T » —
At m] ARk Dl Bl S B B S AR AU

gogooooooood

V5 B T DA B 55 SR B35 B PR L - s S 20k
PR A A] DUSE AR B BE Y H S (F R EfI R > A et ]
DAk 5 [ g B e E e - F A EIEeE -

258



oooooobooooooo

6.0

6100

ASCH) AR DU W5

F— o ASCEFFBHHEP SR E R R A ST
HELTHY > AT - WA RS TT A -

P ASCEEE SRR AT AR B E R B 5 A A R
KRR AINR - o plFEE e R FREHE - UL
FHEEE B ERETEL - DUEREE Ay E R - FEAHE AR e
BB R LI AT el & R EE 225 5 SRR R 2R
% HREERRGSISEETSE > B URHEE - 28
RIS IS TURHIS - SR T THIRRDR T 2 RO -

6.2 L1 [

AR ETTHIEAER - i E—ENR e 2k - E2E
EAYNINTE

F— o WNZHRERFHE ~ (B AF T AR B RAERTIR - ASCH
REST7SHTICR B S A BE Y & S B8 BT T G A i
WAERE & FE T - HAEH FIREE A T - AT e AR e
PERARRMETTHEFEA JE - S S am A R E e E 2 2 —E HIIR
il -

Fo MIREEESENZHAE > EEEERELGHYHE
HIHE - EREETEAER T RS S RVAERE - A ERiE
AEEEHEE > LIRS ERE - NI RE g 20 7 iE 5
SEAHIER - S5 BEFEREET > A BT T
= @EVITERGT T EEERAREER S - Bt E R
o NGRS TR g 2 R -

6300

ASEENFTE R EFEIF T - RENEEIARE A S
B F G A IS - AT S SRV EIRE - AET5EEL
Hhfe Hh B 2 B LS QU Y AR T R ey I TR B R

259



EU Tt 2

goon

George, Darren & Mallery, Paul. SPSS &izt#r -y EAHM] > &b FEE
(BB AIRAE] - 2003 © —fff -

T EE RS T EHSE TR BEEE > 2011,

(20):354
NEEEE > T SRR EE EEA BRIV AR TS et ]] > B3R5 » 2012,
(3): 347 -

FOriE > P E CIRRSPSSEL T BRI ZEM] » &40+ LE R R A
IR/AE] 0 2006:651 -

TRE  SicEEFEEEEEHERD] > 82E > 2011, (11):63-64 -

FHELS - [ R AR 8 B B O S 2E AL AR B SR ] - S I
F > 2010, 2:50, 55 -

FEW > KBS EEE S EE SR E M) > & hRRE
PR > 2011:334 ©

TFREEE » 4 - %%m’mrlaﬁgﬁﬁﬁﬁ%m R Rt LAF
S AREEEEAEEE 0 2007, 25(2):64-66 ¢

/fé’ %&l%a’é}um EhEE B R R A - BREIIRIEE
» 2008, (31):132

EIEJ%& FEEAE&IEEIEJ\ BT IS B2V SR SE ] - BHE
% 2012, (11) 106-108 «

ERZ » BOR BLEEEEZSHY RS AT(T] - B E AR ST > 2007,
(12):70-72 .

Al SCFE > S EE AR B B BLE E A0V B R ERT] > BRI RS E
5 2011, (1):113-114 -

SEY - BEEAGRECGHEEN N GEET] > REREEHRE
?lJ » 2010, 22(1):142-144 -

s A - BIEEF L AIRIGERE - EE R P ERE o e
£/J\ %] BHEEE > 2012, 3:425 -

120K > [am e % PP IE T ZEER BRT] > RUIRHL » 2009, (7):60 ©
B SEmESIRE TE S E A ARV E D] > fRE ¢ ALK

£ 52005 -

KR > B% - REMEE S ZP5el] > BHEE 0 2010, (17):211-

Yﬁﬂﬁ

/N > BOCHE - SR E E A B B R AT BRI HARRE
£ > 2007, 23(10):270-271 «

260



oooooobooooooo

Ik EEREE RS EENERN AT - 2 HREFBERET
] 25 B 2 RS TR B Y R R PSR D] » BB B EmiE - 2010, 30(5):102-
104 -

SEHESS > (AR BB T IS S A R ARBECE VIR - DUEEIE &S
TR EBI] » ERENEH = 5 HRERRC S 0 2008, 22(4):167-170 -

ZF > EREZEEETRB RN MBI EE[T] - 25 > 2012,
(25):139-140 -

FHE O SR EF R E ST HTIED] 0 NS R EELR - 2013,
(5):137-138 o

ZFEIE - I =R E S EEREEREA[D] - WSEE | BRI - 2010 -

FRERNG - FEHE - SRAL - AT -t G N E R B B E AR
B REAgsL (= 5 2012, (8):82-84 ¢

BEEY - EREEE LR E T IR BEEEZET] > 2012, (9):102-
103, 106

HERE - SESHE T E R R FINBUR B TAD] » BFHE(S A - 2011,
(36):187-188 -

FERE » 4534 - e e B8 A FR 0 (L B B8 o e (I e R LY - B
FEmEBLEES > 2009, (12):77-79 -

EWIL  FORMTE  EREEIM] AL AMESHRARA
H| > 1999:324 -

MR - ok - EEEEEEET - MRS EETR R
BESYT] - TTPEHE SRR E) - 2012, 33(6):190-192 -

BT S (o TR S L A T (] - AR R S e
¥ > 2010, 31(7):217-218 -

B - SASHIE A S T (e 8 B S 1 E SR - AR
4 > 2012, (4) -

PhE -t TEEMESR ) TR,  CEERR, TR
Bl EAZD] » £t - I HARE - 2013 -

PRI 350 B2 6 B 5 IR T] » B0 T o B B A 5 3
T 5 2004, 10(2):52-62 -

PRAESE - A0 » KB BASER ERGRE R BRI %
BRI ELEEE - 2012, 49(4):609-636

PORE - B AT R I NSRBI » 2012,
(16):139-140, 142 -

Gl o RIE S B UUHE T B L] B 0 2006,
7(25):40-41 -

i

261



EU Tt 2

Bt > SREEEE - AR B EE IR R S RN S R SR ]
B TAE > 2010, 29(17):255-256 -

R > SR EEERE BEEE P E OB I] > KR SCE > 2008,
(12):260

SHE > EE SRS e B B A E R E ] REEIREE
&> 2011, (22):100 -

REAE > SRESEEEREPEENEFHAEI] > L EE
£ > 2004, (5):37-39 -

T4 0 B EAEEZVE TR o HERELEEZ > 2008, 31(4):518-520, 601 -

HHEE > MEET ~ SR E BT I EBAFIM] > &1t - EEE
BB RAT] » 2006:274 -

MR > ErEREEEFEHE A BUEFEMARGI] 0 KBHRE
Tru » 2009, 12:202

=k o BB R B R 55 Y B B i PRl R[] > NS RS
j( fi%iﬁ(?iﬁ*ﬂﬁwi) 2009, 11(2):243-245 -

EEZEEEAZE > http://www.gaes.gov.mo/big5/book/stat2012/stat2012.
pdf, [2014-03-01]

B B AR O IR B R I B E A AR S AT SR )] R E
IEHELT] > 2008, 11(20):117 -

FEER > SRESHFEEREHEM] - 40 - ARZEHARTE - 2005:225 -

REM - SOCHEH B S B fE el & o T Y R[] - s
Iﬁﬂ&%ﬁimgﬁ% iz 0 2012, 28(1):84-86 ©

R wMAREBERESKEZSEEENR G > B H 6 & B
5 5 2008, 18(25):7-8

SRR - AR EE NG E IR KB A B BB A R E S AR R R R R
EIER] > RHER 2008 (3):190-191 -

RN > ERA BAREE S BLEEOT R HYSRES[)] o [EEEEEET) > 2011, 4:84-85 -

TREEES > AP ARG REEFE L RFEE - aREZFEREGII]
KELEZEEE > 2009, 13(2):136-163 -

EiEEE > EiE S ESYEM] > B - ARFBE WAL - 2005:175 -

%’51(% e A B RO AMECEE[T] - RIS b 2 B
» 2006, 16(3):39-40 °

Q%%‘@él  EIKEEAEEE BEEEEIVEZSEET] - RHER > 2010, (35):269 -
Fh/NHe - S E H AR A SRR ()] - EETAE > 2012, 31(18):218-219 -

262



oooooobooooooo

FoEAE - EELETRFAED T SKEFEREEED] > BEELE
BARIZE > 2008, (8):72-74 »

0% > Ko i - 55 BITEE SR EEEERD] > BERK (TF
H) » 2011, (3):194 -

R - e e 5 A 1 P B R B2 A S R R W 28 Y R ERATT 0] e
EEETAFE > 2013, 33(2):59-63 -

waerE  EEE RSB ERELHR - DUIER KB EEHE B
[] GER BRI ISE > 2010, 7(1):53-73 ©

RS T8 - TREFESESEmE - HF A EREERENM] > BN
B R iRk > 2008:355

HEEF O RAUT o ANEREHEGGE R G SR EFEEERED] 0 B
SE[EEFEHELT] > 2010, 22(3):214-216

BN BB A E A T B SEID] » B FHRIAEE » 2000 -
B KEEEEYCBEEAM] - 63t AEEAERE > 1989:322 -
A S HERID) - BRI ¢ BRI > 2007 «

TR - R H AR T E AT - [ - 2008, (5):117,

126 -
B RBERBEAEENNETT R LI ERI]  BEERZE > 2009,
5(8):27-28

B ShEIE RS LRI - Bl EEEE > 1997, 3:100-107 -

gER4l - KREESHEEEZEMNVEIFEMH] » KREEEZEEL > 2013,
31(5):90

BUKAL - Wi E E e s T AR EZE R 2R S T] - LR AT B
BEEER > 2013, 19(4):23-25 -

BER ek EEE A B EHEE G M s 7 AT] 0 BHEHR
F5 2013, 9:104 -

BTSSR R B B T TR TE B R[] - LRI B 5% L 4K
7% 0 2013, 23(1):55-56 °

BER > B4R E P B EZEM R S I R AMEREERT] > LB EE
ZET] > 2006, (4):82-83 -

BIscil o e il AR Y o o T R R FE SRR ()] > STk > 2013,

(3):119-120 -
2% - EERBE TRV EEZE O[] > EEEEAE - 2007,
(4):47-49 -

BIFT > [ 6 A AR s TP P IS T2 E B b7 - DABRSERE S B S 0
0] #ritaCEEEE - 2012, (12):41-43 -

263



EU Tt 2

SO EE S EFEEEERI] > BEEET] > 2010, 32(6):85-
86 °

Bl > (EEIRE T e EZE AR ERERD] > sfkEEaEL
{F > 2013, 33(4):62-64 -

Blsh - ERE > SHhE o JUSEEE - SCEE R M] > b
7 B EEFEE AR - 2010:258,

EFEN o RATIEIE A R B E R E 2 TR B ERIRE 0 2006, 9:95-
96 o

2K GmlE e A AR s R )] - B e A B

1

B B EHEEEE IR TEH EE = &l
17(3):117-118 -

BRIE G T R G SRR FIFIZED] - 0N ¢ LR
FERKE 5 2008.

A AEEEEE Y B EEEEEAERT] - A EE
& > 2009, (1):44-46 -

RET 0 RERE > (GEEIR T RIEF EFREE L T HIEEE - SRE S
FHHELIENEFD] > SRIEFEEILE > 2006, 26(4):78-80 ©

AR - /NEE R EEE B A E 2 R HEE] » NSRRI
7% 0 2009, 19:157 & 159 »

#R/NB > KREEEEH LSRR ET » BlEEEET 2012,
10(2):75-112 »

BESCEH 0 EEAEAR TS EEE TR AV AERE)] o B R AR fr 22
25 2009, (2):90-93

BAR > BIEE AT  2HECHEEM] > 510 CHEBESEHEEHEER
AR AE] » 2007:351 -
Blessinger, Kelly D.. The nature of the problem: definitions, scope and extent,

historical perspectives, and diverse clientele[J]. The Haworth Information
Press, 2002, 75/76:4-5.

B > 2009, (7):15-18 -
FePEE2 e Ey > 2001,

Bullard, Sharon W.. Gypsies, tramps and rage: coping with difficult patrons[J].
The Haworth Information Press, 2002, 75/76:245-252.

Currie, C. Lyn. Difficult library patrons in academic: it’s all in the eye of the
beholder[J]. Reference Librarian, 2002, 75/76(36):45-47.

Doucett, Elisabeth. What they don’t teach you in library school[M]. Chicago:
American Library Association, 2011:149.

Duke, Lynda M., Asher, Andrew D.. College libraries and student culture: what
we now know[M]. Chicago: American Library Association, 2012:191.

264



oooooobooooooo

oS

Gibbons, Susan. The academic library and the net gen student: making the
connections[M]. Chicago: American Library Association, 2007:119.

Hilyard, Nann Blaine. Dealing with problem behavior in the library[J]. Public
Libraries, 2007, 9/10:21-33.

Holt, Glen E., Holt, Leslie E.. Setting and applying appropriate rules governing
patron behavior[J]. Public Library Quarterly, 2005, 24(1):73-85.

Jackson, Pamela A. and Sullivan, Patrick. International students and academic
libraries: initiatives for success[M]. Chicago: Association of College and
Research Libraries, 2011:234.

Jordan, Peter. The academic library and its users[M]. Hampshire: Gower
Publishing Limited, 1998:157.

Kathman, Jane McGurn, Kathman, Michael D.. Conflict management in the
academic library[J]. The Journal of Academic Librarianship, 1990,
16(3):145-149.

McAdoo, Monty L.. Building bridges: connecting faculty, students, and the
college library[M]. Chicago: American Library Association, 2010:159.

McNeil, Beth, Johnson, Denise J.. Patron behavior in libraries: a handbook of
positive approaches to negative situations|M]. Chicago: American Library
Association, 1996:160.

Meyers, Lawrence S., Gamst, Glenn C., Guarino, A. J.. Performing data analysis
using IMB SPSS[M]. New Jersey: John Wiley & Sons, Inc., 2013:720.

Montgomery, Jack G., Cook, Eleanr I.. Conflict management for libraries:
strategies for a positive, productive workplace[M]. Chicago: American
Library Association, 2005:207.

Pantry, Sheila. Managing stress and conflict in librariesiM]. London: Facet
Publishing, 2007:140.

Pettash, William, Gilliland, Steven L.. Conflict in the large academic library:
friend or foe?[J]. The Journal of Academic Librarianship, 1992, 1(18):24-29.

Robertson, Guy. Into every professional life, a little moon will shine: dealing
with sub-probleom patrons[J]. Feliciter, 2013, 1(59):27-29.

Shelley Ferrell. Who says there’s a problem?: a new way to approach the issue
of “problem patrons”[J]. Reference & User Services Quarterly, 2010,
50(2):141-151.

Willis, Mark R.. Dealing with difficult people in the library[M]. Chicago:
American Library Association, 1999:197.

Woodward, Jeannette. Creating the customer-driven academic library[M].
Chicago: American Library Association, 2009:194.

265



EU Tt 2

0o1g

Gmof s SENCMURG SRR [AlSHRRE

“bodbobobooobbuoobo-obooobbooooboor oo

B

B > WEREREEFEE R — —FE L
IEFEHETT (I8 & a8 Bl A ey A e BT 9T - URPTS B EH a8 5
BI) BIBTTE - bRl 7L EE - FEERERERE]  ERHS
fr o WHYEE B AMSEENEE - AMEHUERTHET  LH
EEER N AR - FHERIEHISAREER - high
Heh 2oy HERIECHIEIRRZ (FERIA -

PR R L R AR & - IHOLS ARG (R | TARIEA] |

AATRIR R R RS LN =80 > fEE SR ZER BEl P

00000mooo
1.00000
15 kS
2.00000000(@O00000)Q
3.000000000000
L] —% O=z=x [OHEEAX
CIREER L1 /\KRELE
400000000
5000000000000

L] &R & WRIEE Septulicers
[ ] 5 B O B o [ IHER
[ EHIEE AV EE T & (] {6 B 5 AR Y B R s
L] oAt GEED)
6.000

84 Etg EEd BEAE KA

266



ooooooooooobooo

oS

gobuimogooobooobobuooobd

.00

RS TR A [ DR & 2 0 [ 5 A B o 5 A gy ey 2 7
- BIBEBIETRE

AT IRCHEE I RE S - FEAHERY 228 B8] P
AR CHIRZ N E AR -

g g ol|o|o

010 |5 |0 |g

0|0
0000000000 olo|o oo
oooooooo olo|o|o o
0000000 olo|o oo
000000000 olo|o|o|o
0ooo0o0O00000O000 olo|o oo
0000000 olo|o|o o
0000000000 olo|o oo
0000000000 olo|o|o|o
ooooo olo|o oo
0000000@O0000000) olo|o|o o
0000000@O000000) olo|o|o o
é%%%%%%DDDDDDDDDDDDD) N
00000000@00000) olo|o oo
0000000 olo|o|o|o
oooooooo olo oo o
00000000000000000000 |o |o|o |o|o
0000000000 olo|o oo
0000000000000000000000000000000
02
2. 0000

8T 2 oD 1 T DA A B8 A L5 1 414 o 2T

267



EU Tt 2

%

R Z IR R IR - fEAHIERYZE R EE P HRBEEEE
AR ERZNEEHE -

2

g g oo o

e

0o |d
gooogad O |0 (O (g |d
oooooa O |O (O (g |d
gooogad O |0 (O (0 |d
goooogad O |O (O (g |d
odododoooobooooooa O |O (O (g |d
odoooooooooo O |O (O (g |d
ooooooooo O |0 (O |(g|d
S o Jo [ ]e -
gdoodoobooobooo O |O (O (g |d
odoooooooooo O |O (O (g |d
e ACIEIEIE
EEEDDDD“DDDDDDDDD” ololololo
goooooooon O |0 (O (g |d
oddodooooobooooon O |O (O (g |d

gobobooooboboobobooobobooobbooobooon
goooboooboooogoog?

gogg

M e B O 2 75 LB A 0 B 2 (SR
HHRESEE ) WG ? 3 R EE IR R
2

268



oooooobooooooo

0o20

SRt ¢ SO

SEMCHRER] - [
“00000000000000-M000000000” 00

HEEEER

&y > WERREREESHEEFERAMIE— —FRRLE
IEFEHETT (I8 a8 Bl A Ay A& e BT 7T - DURPT S B FH e85
B) HIbZE - SR RIEGET T LTS - JRE AR R ERYSZ
fr > WHEE R MR SERNEE - AMEIEA T FHET - 1H
EEER N AR - LFTHERIE HIAREER - high
Beh 2 oy RERICHIBEIRRGZ (FERIA -

PR G SR R & - RGOS AG R | TOEIEA] |

HUEREEEEHEN « #EY

TREZEN © B IHEIR

ST L AEERRERRR I - AKRTERY CEEEE FHE AT HIEL
[ 8E

A IRIBEHEEEHE LU T =My e (R E 2= E& P -
O00000mOo00
ooooooo

% O
00000000000@EOo0O000000)O

gobogoobobod

=T U-F20F UAFEHF UO+HFERHME
0ooo0o0ooo

269



EU Tt 2

oodoooooood

L] SMERS [ 25k
] Epth GEEDD
0oooooo

[ EE AR EE WP =gEEE

Joddomoooooooooooooon

TG TRTANRSIT R EEEE RS Sy =iE
2N ? SRR IRCHIRE AR - AEARERYZERS B E] P BB
HE - FRB R EIEHE -

1.0000
0o |0
0o |0
0o |0

goooogn

goooogn

gooobogooo

goooogn

ooooooooog
gboooboooboooobooboo
goooogno

goooboooobogn
goooooobogon
oooooooooooogoooooon)
goooo
ooooooo@uobooooog)
goooooo@oobooooon)

gboooobgn
(Doobooooboboooooboooooo)
gobobooobbooobbooobboooboooobooon
goo?

Uojololo|lo|lojo|o|lo|lo|lo|ojloooo
Ulo|lolojojo|o|o|o|lo|lo|lo|0|lcooo
Uo|ololo|lo|ojojo|lo|lo|o|o] ooo

Unolololo|lo|ojo(o|lo|lo|o|o
Olo|lolo|lojo|olo|olo|olo|o

o (o (o (o O

270



ooooooooooobooo

oS

20000000000 b0o0obooboboobooon)

D180 oo
0|0
ololo
D180 oo
0|0
000000000000000000000
0oooo O O O O[O
000000000000 oo oo lo
000000000000 o lo o oo
000000000000000000000
0000000000000 OB e
0oo00O000O000000000 o lo o oo
00o0oO0oO0000OO0000O0O0O0000
0oOoooOoO0oo0oO0O0O0ooooooooooo|o |ololo o
00O
000000000000000000 o |lo|o oo
00000000000O0000 SR EERERERE
0000000000 O0000000O0000
000000 N

oooboooobbooobobooooboboobobooobobooon

ooo?

271



EU Tt 2

.goog

gbooobooboboboobooboon

gooogo

gooo

goon

gbooboooboobon

gbooogoooo

gooobogooboobooo

goooogon

googo

gooo

goooogn

goooogon

goooogno

gooobgoobooo

goooogn

o |0
o |0
o |0
o |0
o | O
o | O
O | O
o | O
o | O
o | O
googoog O |O
O | O
O | O
o | O
o | O
O | O
O | O
o | O
O | O
O | O
goo

o000 |o|jo|jg|o|jojg|ojgjo|ocjgo|bob] ooog

O
o|oo|0|0|jo0|0|b)jo|jo|jo|jojoooo|O| ooag

O
o|/O|O00|oO|o|/g|o|jojg|ojo|j0o|o|jo0|bo| ooaog

O

O

goobooobobooboboooboboooo
goo?

oo
AR EEE TR e S A %A m (SR FIHAEEE
SEEERAS) MY siEse ? 5y siEZRnRAE & ?

272



oooooobooooooo

o34

gobdoobobodbobuoo-mobbodbbuoooboboo

10.

N IE SRS TR ?
TR EAIFT RIS ES S o B 55 LB 5 A B3 RE & 58 A 44 Bl
ZE R R EEEE 2

HEEAE L EfS [ AR EE AR S S M 49y s ze ?

W ey SR L o 5 AR A4y BT 28 S R B 5 AR BT 2
TR BEE IR AW TR [ BIERT H % Bl E Fras A4
&y el ETZEnE 2

WHREE > B[ EER— M ES NS K o] SR L7 ?
WAE - oI EE TR ?

BB > REs A RN ] A A 4y BT R o SRR AR
THRHBEE ZE 2

RIEAIFTRIEERE > Bl EaE S A QD BE RN E g A &
FHED M A R 2

A Sy E— A KR R A Y 4L 4y B T 2E 2

L] 5 A PR o 45 AR QUG sl 2R R L > (VR i
HHE?

ZEh NBEAER

MR 5 %

FEES 1 [120-305% []31-40%% [ ]41-505% [ 50p50L 1

B T/ERVEERT

CHIEERUT []1-54¢ [ ]6-104 ERESY

AT B R T (0TS 2

&

273






ogogouoogn

HRERE
ooooooo

HEN
FEEHNHMIR P HIB ST HE TGRS - 55T
BIGR0-125% K 13-525% 2 [H] > (1T S5 3R f & Z el RBe % -

DOD - BT R WETR

A Study on the Citywide Reading and Book Consumption
Behavior in Macau

Song Sok Fong

Abstract
This is a survey of citywide reading and book consumption behavior
in Macau. The author interview two of citywide which is between 0-12

years-old and 13-52 years-old. Trying to anlysis the relationship of two
group.

Keywords: Reading; Book consumption behavior
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